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Education: 2011-2015 American University of Culture and Education
·  Bachelor degree in Human Resources (GPA: 3)
Employment 
History:      June 2015- till February 2020 Sahel General Hospital
· Define the Mission of this Department.
· Establish an Organizational Chart.
· Define and Clarify the Functions of this Department.
· From Defining the Functions, Define the Specific Activities.
· Be Responsible of the Payroll.
· Effectively Apply the HR Policies and Procedures.
· Review All the Job Description for all Departments.
· Update the Hiring Process
· Design an Employee Benefit Plan.

2012- 2015    Middle East Airlines       Lebanon
· Implemented security procedures and the confirmation of safety 
Measures together with cabin crew members performed security sweeps sporadically all through the flight
· Developed  and maintained relationships with prospective and existing clients
June 2011      Malik’s bookshop             Lebanon 
· Reached my sales target 
· Delivered exceptional customer service
June 2010             Villeroy & Boch         Lebanon
· Prepared client deliveries
·  Filing employee data 
· Followed up expeditions of goods ( port/airport)
Qualifications:
Microsoft office(word, excel, power point, outlook)
Languages:
· Arabic – spoken: fluent
               Written: fluent
· French – spoken : fluent
               Written: fluent
· English – spoken : very good
                Written: very good

References are available on request

