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Cynthia Mickael Jarjoura                        
DOB.: 27/10/1993

Tel: +961 3 107 205

Email: Cynthia.jarjoura27@gmail.com  
Address: Elie Haddad Building, New Rawda, Beirut, Lebanon


OBJECTIVE:
To transfer myself into an active and productive member of the society with a well-established and respected organization, moving into the corporate life with the aid of my acquired and established skills and knowledge. 
	Experience
Sojomar co s.a.l                             February 2016 – till present

HR Manager
· Recruiting Employees

· Handling Employee Concerns

· Training and Development

· Performance Appraisals
· Compensation and Benefits
· Renewals of work permits and residency for foreigners
· CNSS papers

· Preparing R reports

The Coffee Bean  & Tea Leaf               August 2012- January 2016 

Barista: Aug 2012 – Aug 2013

Lead Barista: Aug 2013 – Jan 2014

Branch Manager: Jan 2014 – Jan 2016
· Executed the opening of 3 Branches (Achrafieh, Kaslik and Zeitouna Bay)

· Managing a team of 20 employees

· Setting weekly schedule for staff, Delegates duties , as necessary , to shift supervisors and baristas

· Achieved a year to year sale growth of 15%

· Managing Store products, merchandise, and supplies on daily basis as well as enforcing company standards on store appearance, cleanliness and atmosphere. 
Ya Hala Agency                                      January 2011 – August 2012 

Promoter and Hostess 
· Weddings, Brand Marketing, Events supervision and assistance
Waves Aqua Park                                     February 2011 – July 2012 

Section team leader

Education
Sagesse  University, Furn El-Shubbak, Lebanon  2016-2019
· MBA in Human Resources

Sagesse  University, Furn El-Shubbak, Lebanon  2012- 2015
· Bachelor in Human Resources
Main courses:

· Principals of Human Recourse Management 

· Organizational Staffing 

· Appraisal and Compensation of Employees

· Managing Diversity 

· Human Recourse development 

College des Soeurs Du rosaire, Mountazah, Lebanon  2011 

Bac Libanais SE
Certifications Attained
· ISO 9001:2008 Internal Auditor Training Course according to the ISO 19011:2002 Guidelines

· ISO 9001:2008 Quality management system Foundation training course.

· ISO 9001:2015 Quality Management System Essentials training course

· HACCP principles Training Course

· ISO 22000:2005 FSMS Foundation Training Course

· Six Sigma – Yellow Belt Level training Course

· Six Sigma – Green Belt Level training Course

· Business Process Re-engineering according to ISO 9004 training Course

· ISO 31000 Risk Management training Course 

· Quality Human Resources according to ISO 9001:2008 training course.

Skills
Team Leader skills and Personal Communications, able to work under pressure and handle tasks with minimal supervision. 
Computer Skills: Microsoft Word, HTML, Excel, Power Point

Language
Fluent in Arabic (Native), English and French 
Hobbies
Driving, Hunting and Movies.
References
· Madame Sylva Nawfal , HR Manager “ Arz Catering group “ (The coffee bean and the leaf ) . 71-630002 

· Doctor Dory Daw , Academic Chairman of Human resource management at Sagesse University . 03-667500.

· Doctor Rami Chidiac, Head Manager,  ISO Lebanon . 03-690410


