
Experience
· ATLAS TELECOMMUNICATION – UAE – RUC Image reviewer, Data Analyst and customer care, October 2019 – July 2020 
· BANQUE LIBANO-FRANÇAISE - LEBANON –BANKING INTERN, JULY, 2018 – SEPTEMBER 2018 
· CLUB DES ETUDIANTS - LEBANON - EVENT PLANNER AND ORGANIZER – 2014 - 2019
Education
Academics
· Bachelor of Business Administration – Banking and Finance – Lebanese University - Lebanon
· Secondary School from College De La Salle - Lebanon
Skill Highlights
· Technical/User Support
· Teamwork
· Organization
· Troubleshooting/ Problem Solving 
· NSSF and taxation

· Call Center Operations
· Multitasking 
· Complaint resolving
· Flexibility
· Reports & Documentation
· Quick Learner
Experience
· ATLAS TELECOMMUNICATION - UAE - RUC IMAGE REVIEWER , DATA ANALYST AND CUSTOMER CARE, OCTOBER 2019 – JULY 2020 
· Manual Validation for image coming from road cameras’.
· Data entry and clean up – document and review procedures.
· Filling database for auto-system validation.
· Increasing data integrity by ensuring that the database system is self-tuning and self-administering.
· Working in the dispute team in resolving special cases and customers problems’ coming from the call center.
· Resolve service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
· Analyzing business trends in terms of cost and revnue for better future projection.
· Providing feedback on the efficiency of the customer service process.
· Managing the day–to-day operation and problem-solving of a team of agents to meet with the required service level components, standards and sales targets
· Sipporting in generating invoices, receipts and refunds while keepig record of all needed documentation. 
· Ensuring that the service levels, quality and productivity targets are maintained and provide the management with these reports.
















Name: 
Walid Walid Mouawad
Nationality:
Lebanese
Date of Birth: 
17-December-1997
Contact
Mobile:   + 961 71667606
Email: walid.w.mouawad@gmail.com
Languages		
· English – Good
· Arabic - Fluent
· French – Good











































































































Experience
· BANQUE LIBANO-FRANÇAISE –BANKING INTERN, JULY, 2018 – SEPTEMBER 2018 

· Receiving and respond to customer service account inquiries on account balances, transaction details, statements and fees and charges.
· Opening new accounts/Closing accounts.
· Alterations to existing savings and cheque accounts.
· Providing the needed documents to internal auditors.
· Inquiries for home, car and personal loans.
· Inquiries on internet services.
· Promoting bank products and services.
· Changing the statement of account cycles.
· Identifying customer needs.
· Referring customers to appropriate banking services and representatives.






























































































































































































































Experience
· CLUB DES ETUDIANTS –EVENT PLANNER AND ORGNAIZER, 2014-2019

· Rally Paper.
· Open Air Parties.
· Christmas Village.
· Campsites.
· Annual Dinners.
· Fund Raising.
· Awareness Sessions























