Jihad Yehia Majed
Mouawad St. Beirut, Lebanon
Phone No. +96170831316
Email: jihadmajed94@gmail.com
D.O.B: June 6, 1995
EDUCATION
From October/2018 – Present                                                                                                     Beirut, Lebanon
Lebanese International University (LIU)
· Master’s in Communication Engineering
From October/2013 – June/2018                                                                                                 Beirut, Lebanon
Lebanese International University (LIU)
· Bachelor of Science in Communication Engineering
From September/1998– June/2013 							                   Beirut, Lebanon
National Educational School
· Lebanese Baccalaureate in Sociology and Economics

EXPERIENCE
From July/2016 – June/2020                                                                                                       Beirut, Lebanon
Teleperformance 
Position Held: Call Center Representative
· Assist callers’ questions about services and products of the company.
· Guide customers through the different services’ processes. 
· Transfer client complaints and suggestions to the complaints center. 
From April/2016 – Present                                                                                                          Beirut, Lebanon
Pro Nutrition
Position Held: Salesperson
· Provide customers with information about bodybuilding supplements and protein powders.
· Advise customers to make the right decision regarding their intake of supplements, taking into consideration their target needs. 
· Document sales and create customers’ profile records.
· Check inventory for the quantities and conditions of the products.  
· Process the store’s payments, checks and other credit cards.
From January/2017 – June/2017                                                                                                Beirut, Lebanon
Touch Lebanon
Position Held: Intern 
· Apply routing and switching protocols. 
From January/2012 – August/2016								       Beirut, Lebanon
Sultan Sweets
Position Held: Salesperson
· Assist clients with preferred products to purchase.

From June/2015 – March/2016                                                                                                   Beirut, Lebanon  
Nestle
Position Held: Promoter
· Recognize potential customers at several places to demonstrate information about the products intended to be sold.  
From February/2015 – May/2015								       Beirut, Lebanon
Pro-Service
Position Held: Computer Network Intern
· Implement LAN/WAN route, switch and Internet Protocol for clients.
· Plan the implementation of a computer network.
From June/2014 – July/2014	                                                                                           Beirut, Lebanon
Enjoy Company Lebanon
Position Held: Salesperson
· Promote and sell coupons to specific restaurants, stores and other recreational activity places for discounted prices.  

SKILLS
· Notepad ++
· Network Design
· AutoCAD 
· Java
· Microsoft Office
· Languages:
	Language
	Writing
	Reading
	Speaking

	Arabic
	Excellent
	Excellent
	Excellent

	French
	Excellent
	Excellent
	Excellent

	English
	Good
	Good
	Good




REFERENCES AVAILABLE UPON REQUEST
