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Address: Beirut – Lebanon		Phone Number: 00961 3754970
Nationality: Lebanese			Email Address: mohamad.harbb@gmail.com
Date of Birth: Aug 6, 1990		Marital Status: Single



Work Experience

· Project Coordinator and Presales Engineer	               	| Feb, 2017 – Present
Dynamesh SAL, Lebanon

· Prioritizing, management and assigning of tasks.
· Conduct meetings, prepare presentations and timelines to follow up with ISF.
· Prepare documents to evolve the existing product, and user manuals to describe the system.
· Installation and maintenance of products on site.
· Analyze, design, and create functional test plans. Plus testing and collecting product bugs.
· Work closely with the project team to clearly understand the product, intended functionality, and user workflows.
· Execute Front-End tests against documented requirements and end-to-end workflow tests.
· Work with cross-functional teams to ensure quality throughout the software development life cycle.
· Define the right interaction model and evaluate its success.
· Analyze requests for proposal and customer business requirements.
· Prepare demonstrations of applications to meet the business requirements of our customers.
· Assist with pricing scenarios and business benefit.
· Participate in conferences as requested.
· Perform market research to identify opportunities and competitive knowledge.

· Admin			| May, 2017 – Present
American Lebanese Language Center (NGO), Lebanon

· System Engineer Trainee			| Oct, 2016 – Jan, 2017
Automation & Computer Technology (ACT), Lebanon

· Install and troubleshoot Linux/Unix systems.
· Manage internal infrastructure using VMWare.
· Implement and maintain existing shell automation script.
· Apply server configurations for security, redundancy and backup.


· Technical / Customer Support Agent			| Jul, 2014 – Feb, 2017
 Nymgo, Lebanon

· Handle and resolve escalated technical cases: Call quality, VPN, App crashes, Website errors, SIP configuration, & Online Payment issues.
· Improving customer satisfaction and managing clients complaints.
· Tracking fraud accounts, cards and chargeback transactions.
· Perform beta and non regression tests on Apps & Website.
· Monitoring team performance, preparing schedule and delegating tasks.
· Train new agents; Analyze data/statistics; Refund & compensate clients.

· Apple Technician			| Aug 2013 – April 2014
 Pacmac, Lebanon                                

· Troubleshoot software issues for MacOS, Windows, Android and Linux.
· Troubleshoot hardware issues for laptops and all-in-ones.
· Persuading clients that a product or service will best satisfy their needs.
· Interact with clients before and after sale.
· Providing training and producing support material for the sales team.

· [bookmark: _GoBack]Android Developer					| 2013
 Freelancer, Lebanon                                

Ghadi News is a comprehensive environmental, cultural and social electronic magazine. The application covered several features such as slide drawer, slide to refresh, API integration.


Education & Certifications

· 2013 – 2015: MS Degree in Computer & Communication Engineering from American University of Science and Technology.
· 2008 – 2013: BS Degree in Computer & Communication Engineering from American University of Science and Technology.
· May, 2012: Cisco | CCNA Certifications - ICND1 (American University of Science and Technology)
· July, 2012: Linux | Linux Professional Institute Cerificate (American University of Science and Technology)


Achievements

· Successful implementation of the fuel management system on 50% of the ISf vehicles within 3 months | Dynamesh
· Secured a deal with the Ministry of Environment to install Rockwise on their premises | Dynamesh
· Integrated a customer feedback system that took feedbacks, rates, and complaints from customers to provide a better service | Nymgo 
· Trained a team to contact the inactive users and follow up with them, resulted in 22% recovered accounts | Nymgo



Other Skills

· Languages:  Arabic | Native Speaker
                       English | Fluent
                       French | Moderate

· IT skills:

· System Installation, Configuration, Upgrading and Migration.
· Knowledge of Windows server; MS SQL server; DNS; DHCP, Exchage server. 
· Knowledge of LAN; TCP/IP; Familiar with Routers & Switches’ Configuration. 
· Knowledge of  C++, Java, Simulink, Android, Assembly, HTML5, CSS, Javascript, C#, Sql scripts.
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