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Objective
[bookmark: _GoBack]Pursuing a higher education 
Skills
Active listening
Listen carefully while engaging the speaker with questions and respond appropriately 

Communication 
Know multiple languages 
French, English and Arabic making it easier to convey a message to any group or party.

Adaptivity 
A quick learner and can adjust to changes in responsibility, expectations, trends and work prosses
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Experience
CUSTUMER SERVICE REPRESENTATIVE • PERFORMANCE FIRST • 2018 - PRESENT
1. Supports customers by providing helpful information, answering questions, and responding to complaints. 
2. Help ensure that customers are satisfied with products, services, and features.
3. selling a company's products by identifying leads, educating prospects on products through calls, trainings, and presentations

hostess • phoenicia hotel • 2017
Mosaic restaurant, take appointments, welcome people, lead them to their table, organize the partition of the tables.
Education
bachelor degree• 2020 • antonine university - ua
Graduated with a bachelor degree in Business Administration - banking and finance 
Baccalaureate • 2017 • college notre dame de la delivrance
Baccalaureate degree in economics and sociology 
volunteer work and internships 
internship at a bank• 2019 • bank of beirut
During my internship, I have acquired a deeper knowledge about banking operations and business line, I had an overview of the bank’s different functions as well as thorough coverage of behavioral topics
event planner at university • 2017 • antonine university
Organize and plan all sort of events (music festivals, book fairs, even a mass where the president of Lebanon attended)
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