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Summary
I am a charismatic, hardworking and highly motivated individual not afraid of a challenge and looking to further develop my knowledge in a practical and fast-paced environment. Possesses strong communication and analytical skills, utilized to deliver client service excellence. I am a team player, also was entrusted with many tasks that are crucial to the business productivity.
EDUCATION
2016- 2020		Haigazian University
Business Administration
2014 -2016		Greenfield College
			Baccalaureate, SE
							           
EXPERIENCE			
2018 – 2019		Bank of Beirut  
			Internship

· Collaborated with a team of 3 tellers with day to day transactions and learned how the multiple processes occur
· Collaborated with a team of 2 Customer Service agents and learned how to view accounts, take calls, deal with client problems, initiate credit/debit cards…
· Shadowed the Customer Relations Supervisor and watched how he dealt with hundreds of customers’ needs and complaints
2017 – 2018		Zaatar w Zeit 
			Waiter

· Managed day to day activities including serving people, interacting with them, listening to complaints or remarks, imparting excellent service.
· Demonstrated interpersonal relationships and coaching skills, guiding new recruits to integrate with the firm’s culture, providing support and expertise as required.
· Handling the cash during each shift, counting daily money transactions and handing them to manager.
· Was solely picked by the manager to attend the F&B online kitchen course in Zaatar w Zeit head-quarters, also I was recommended for Team Leader position in less than 10 months during my commencement with the restaurant.
· Dealt with customer requests and complaints in the food court and over the phone in case the manager was not available at the time. 
· Was entrusted with labeling most of the products that arrive from the suppliers during the morning shifts at 5:00 am almost every day.
· Occasionally was responsible for delivery, monitoring the food quality and packaging before sending them to customers.





2016 – 2017		Cozmo Café
			Waiter	

· Served people with pace and efficiency insuring customer satisfaction.
· Created an ambiance of good and fast service in a restaurant of over 150 tables.
· Worked late and long hours (over 12 hours)
· Handled a sections with one waiter and a runner
· Assist host or hostess by answering phones to take reservations or to-go orders, and by greeting, seating, and thanking guests.
· Upselling products and especially drinks such as wine bottles.
	

COMPUTER SKILLS

· Microsoft Office (Excel, Word, PowerPoint, Outlook)
· Microsoft Project
· SPSS

LANGUAGES
	Arabic (Native Language)
	English (Fluent)
French (intermediate)

TRAININGS/ SEMINARS

· First aid Training - Lebanese Red Cross
· Volunteer at the orphan fairs done by the Desert Streams Club – Haigazian University
· Participated in the “Kayaking for Cancer” campaign by X-treme Team – Haigazian University
· Participated in the “Hiking for Change” campaign by X-treme Team – Haigazian University
· Stress and Time Management workshop – El Meouchy Center
· Communication Skills workshop - El Meouchy Center
· Participated in " منتدى المال و الاعمال: لبنان في عين المؤتمرات الدولية “conference.



