                                  Sara Saab
Address: Beirut, Lebanon 
Mobile Number: +96176878661
Email: sara.saab01@lau.edu
Objective

I am seeking a full time job in the field of Business or Marketing department.

Education

2018| LEBANESE AMERICAN UNIVERSITY (LAU) 
       Bachelors of Science in Business Marketing
[bookmark: _GoBack]     Major GPA:3.65   Cumulative GPA:3.42

2015 | Le Lycee National Schools 
Lebanese Baccalaureate- Life Science
Experience

Areeba-Junior Officer Loyalty Management
· Assist in Managing the production and delivery of the loyalty program catalogue, hardcopy & online, from its design to its distribution to customers.
· Update the item’s description, convert prices from $ to points, follow up with the production house.

· Coordinate with Merchants participating in the loyalty program to update pictures and content of selected items to be posted in the catalogue and update the Loyalty system information accordingly.

· Handle the redemption requests related to each client and coordinate with the bank to resolve issues related to the Loyalty Program Redemption

· Add every redemption delivery on the system on daily bases.

· Coordinate clients’ orders with Liban Post to be received to their preferred address.

· Communicate and follow up with Insurance companies about insurance claims and update the bank & the client on the claim’s status 
· Presenting monthly and yearly reports for clients’ redemptions.

· Reconcile all invoices and checking it through the system before handling them to the accounting department.
· Assist in developing new Loyalty program’s strategy in an agile manner using the Scrum Methodology.
· Prepare monthly reports for lounge keys related to the cancelled cards for banks’ cardholder.
· Handle and organize priority pass disputes for cardholder and follow up with the operation team for each dispute.

Lebanese American University
· Call center agent –Lau Phonothon program on January 2018 for 7 weeks – Customer Service to keep alumni updated to changes in campus and seek potential support to financial aid 
· Active member in Safety awareness club 
· Lebanese American University Development Office – Filing room 2015

Skills

Computer Skills: MS office (Word, Excel, PowerPoint).

Languages: Fluent in English and Arabic and basic Spanish.

Achievements
· Ranked as honor while pursuing my Business Bachelor.

Interests and Hobbies 
· Ballet dancer
· Taught private ballet dancing for beginners  
· Swimming 
· Reading 

Extra activities
· Bassma Volunteer Fall 2017
· Breast Feeding workshop at Lau –Fall 2016
· CV Writing and Interview skills Workshop  LAU-Fall 2017 and Spring 2018
· Fundamentals of Digital Marketing course from Maharat min Google 2019

