[bookmark: _gjdgxs]ALAA AYASS 
Address: Beirut, Lebanon
Mobile: +961-71595045
E-mail: alaa.ayass@lau.edu 


EDUCATION
Lebanese American University (LAU) – Beirut, Lebanon		    Sept. 2015 – Dec. 2019 
BS in Business Studies – Business Marketing	
                                    	
Greenfield College – Beirut, Lebanon                                                                     Sept. 2013 – May. 2015
Baccalaureate in Sociology and Economics
			
PROFESSIONAL EXPERIENCE
Telemarketer – Beirut Circle - Beirut, Lebanon                                         Feb. 2018 – Feb. 2018
· Contacting and providing information to prospective customers regarding Beirut Circle’s offers.
· Understanding customer needs and wants to ensure a unique value proposition. 
· Gathering and updating customer data for future marketing objectives.          
Intern – Mentor Arabia - Beirut, Lebanon                                                  March 2018– March 2018
· Assisted the manager in developing projects about risky behavior among youth in schools. 
· Analyzed and reviewed marketing tasks for “Draw the Line Competition” in Egypt.
· Participating in awareness campaigns for children rehabilitation.
· IT tasks and daily feedback reports on schools we visited.
Intern – J. Walter Thomson – Beirut Lebanon                                             June 2017 – July 2018                    
· Writing advertising briefs to the creative department explaining the client’s demands.
· Market research, segmentation and identifying potential customers.
· Developed a detailed marketing campaign for Betta Lebanon Organization.              
· Performed several lectures, presentations and ted talks. 


CERTIFICATIONS /AWARDS 
· Certificate for ‘How to get ahead in Advertising’ by IMPACT BBDO 
· Certificate for Presentation Skills by J. Walter Thompson Beirut
· Certificate for Business Planning & ROI by VANGUARDS
· [bookmark: _GoBack]Digital Marketing Analytics by Coursera
SKILLS
· Excellent proficiency in Arabic and English
· Proficient with MS Word, Excel, and PowerPoint
· High presentation and communication skills
Special Courses
· Entrepreneurial Marketing
· Integrated Marketing Communication
· Communication Skills
· Digital Marketing Analytics

Extra Circular Activity  
Science Faire
· a prototype of an environmental friendly home.

 Community service 
· Eco Act (Raising awareness about garbage separation and cleaning certain areas in and outside Beirut) 
· Promoted and raised awareness about voluntary blood donation by attending blood drives.
· Scouts for 8 years (cleaning beaches and green areas across Lebanon).                       

 Lebanese Reforestation Initiative (LRI)
· Volunteered as an organizer at the Lebanese marathon.
· Raised awareness about the climate change issue.
· Volunteered in the Chouf tree planting event.
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