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OBJECTIVE: 
 As a Recruitment and L&D Specialist for Alshaya Company in Lebanon and Jordan, my primary goal is to recruit the suitable qualified individuals and  improve employee performance and productivity within the institution.. One of my objectives is geared towards my own continuous professional improvement in my field of expertise. I am confident that I can be an asset to any company I might join.
KEY SKILLS: 
· Familiarity with traditional and modern training methods (mentoring, coaching, on-the-job or in    classroom training, e-learning, workshops, simulations etc.)
· Familiarity with e-learning platforms and practices.
· Extensive knowledge of instructional design theory and learning principles. 
· Proven ability to master the full training cycle.
· Ability to present complex information to a variety of audiences.
· Presentation, public speaking and persuasive skills.
· Applying and implementing Standard Operating Procedures.
· Leadership, time management and analytical skills.
· Organizational and administrative skills.
· Omega, micros, and Gold system.
· Microsoft Office: Word, Excel, PowerPoint, Outlook etc.
· Written and oral communication skills.
PROFESSIONAL EXPERIENCE: 
January 2017 till present:	M.H. Alshaya, Beirut, Lebanon.
Regional Recruitment and L&D Specialist
Duties and Responsibilities: 
· Ensure full understanding and compliance with the HR policies
· Responsible for posting new vacancies on the internal and external websites, using the suitable method to attract candidates
· Plan and prepare for recruitment events (Job Fairs, Open Days, etc..)
· Conduct job interviews and select the candidates whose skills match the job requirements
· Maintain an efficient and diverse CV’s database
· Assist managers in developing appropriate selection methods, including tests
· Update headcount, resignation/termination and transfer data monthly and quarterly
· Carry out reference and background checks for the selected candidates
· Conduct exit interviews with resigned employees
· Ensure job descriptions and adverts are up to date
· Prepare job offer letters for new recruits and regret letters for unapproved candidates
· Monitors and constantly reduces the costs of the recruitment process
· Prepare and update the recruitment budget on yearly/monthly basis
· Analyze employee turnover data and provide elucidations
· Conduct Soft Skills training programs: Planning & Organizing- Communication Skills - Understanding My Impact - Accountability & Responsibility- Setting Objectives- Feedback - Commercial Awareness - Time Management – Mentoring & Coaching - Working in Diverse Environment - Group Skills Communication – Influencing - Public Speaking - Leadership & Management - Emotional Intelligence & Self-esteem.
·       Identify and assess future and current training needs through job analysis, career paths, annual performance appraisals and consultation with line managers.
· Monitor training program’s effectiveness to ensure incorporation of trained skills and techniques into employees’ work behavior periodically.
· Manage training budgets.
· Direct structured learning experiences and monitor their quality results.
· Acclimate new hires to the business and conduct orientation sessions.
· Responsible for “Grow with us” 12 months’ program.
· Implement the E-learning system and ensure right practices.


 Nov. 2015 till Dec. 2016:	Shake Shack/M. H. Alshaya - Beirut, Lebanon.
International Trainer 
Duties and Responsibilities: 
· Lead six new store openings (Lebanon, Oman, Kuwait, Dubai, London and Russia).
· Responsible for planning, creating and executing training programs, calendars, schedules and techniques to subordinate and associates.
· Assign the tasks of implementing various learning and development programs to trainees.
· Handle the responsibilities of preparing for training material.
· Responsible for providing explanations and evaluating assessments of employees during workshops and sessions.
· Conduct tutorials on a one to one basis with trainees.
· Work collaboratively with top management professionals to determine personnel requirements.

Shake Shack/M. H. Alshaya - Beirut, Lebanon:
Assistant Manager: March 2014 till Nov. 2015
Restaurant Supervisor: March 2013 till March 2014
Duties and Responsibilities: 
· Responsible for the Training of all new joiners (Managers, supervisors and Crew).
· Handle store operation on shift basis.
· Manage people, conduct one to one crew meetings, ensure staff motivation and increase communication skills between the team.
· Ensure guest satisfaction in all aspect.
· Conduct audits and implement right action plans.
· Ensure right handling of equipment and plan for preventative maintenance.
· Reduce and control waste, planning for margin and profit growth.
· Conduct weekly inventory, ensure deviation at its minimum and investigate any variance.
· Responsible for ordering, receiving and storing, ensure product are received based on PO’S and report any discrepancy occur.
· Build schedule based on business need.

Burger King, Kallassi Group, Metn, Lebanon:
Restaurant Supervisor: Nov. 2011 till Feb 2013
Service Expert: Aug. 2009 till Nov. 2011
Cashier: June. 2008 till Aug. 2009
Professional International Certifications: 
- “Preparing to Manage Human Resources” – University of Minnesota 
- “Managing Employee Performance” – University of Minnesota 
- “Recruiting, Hiring and Onboarding Employee” – University of Minnesota 
- “Managing Employee Compensation” – University of Minnesota 
       - “Leadership and Emotional Intelligence” – University of ISB India 
       - “Team work skills: Communicating Effectively in Groups” – University of Colorado
       - “Successful Negotiation: Essential Strategies and Skills” – University of Michigan
       - “Influencing People” – University of Michigan

EDUCATION: 
· Lebanese International Institute-Beirut, Lebanon
TDS – Accounting, from 2010 till 2012.
· Lebanese University of Law and Political Sciences - Metn, Lebanon
         Political sciences, from 2007 till 2009.
LANGUAGES 
• Fluent in Read, Written and Spoken Arabic (Native) and English. 
• Intermediate in Read, Written and Spoken French. 
HOBBIES 
• Music, writing, sports and online surfing.
References:
· Mr. Hadi Youssef (Talent Team Manager, Alshaya): hadi.youssef@alshaya.com
· Ms. Lara Zinnetian (HR Officer, Alshaya): lara.zinnetian@alshaya.com
· Mr. Ahmad Katerji (General Manager – Alshaya): ahmad.katerji@alshaya.com
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