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	A highly motivated and friendly individual who enjoys communicating with people from different cultures and backgrounds. An excellent researcher having the ability to handle complex assignments effectively and possessing the confidence to work as part of a team or independently.
Education
	SPRING SEMESTER 2018- present
master’s degree in languages and translation, university of balamand- koura 

	Spring semester 2016-2017
· Bachelor of Arts in Languages and Translation- univeristy of balamand

	· minor in mass media & comminication (radio/tv), university of balamand

	june 2013
Lebanese Baccalaureate in Sociology and Economics (SE), st. joseph school of the capuchin fathers- batroun





Experience
	
[bookmark: _GoBack]November 2020- DECEMBER
Freelance Translator, ideate media factory
Translating documents from English into both written and spoken Arabic while performing research on specific terms and technicalities related to the field at hand.

May 2019 – March 2020
Front Office aGENT, BYBLOS SUR MER- 5 star HOTEL
Handling front office reception and administration duties, including greeting visitors, performing all check-in and check-out tasks, managing reservations, handling calls and emails, updating records and files and dealing with complaints while providing prompt and professional guest service. 

	Spring semester 2018-2019 
Graduate Assistant, University of Balamand
Part-time assistantship program that includes providing academic assistance to the head of the languages and translation department such as translating documents, carrying out special projects and conducting research.

march 2018 – june 2018
arabic translator, special tribunal for lebanon (المحكمة الخاصة بلبنان) – the hague- Netherlands
Internship within the Language Services Section at STL headquarter in The Hague- Netherlands. The job consists of carrying out tasks in a number of areas utilizing Arabic, French and English skills. Assisting in translation, referencing and terminology. Translating court filings and documents into Arabic.

november 2017 – march 2018
Front Office/ room service, l’auberge de la mer- hotel
Performing front office tasks from welcoming guests all the way to completing cashier responsibilities. In addition to handling room service duties such as preparing orders, serving food to guests, restocking items while paying close attention to details.

october 2017
Arabic copywriter, al-jaras magazine
Online internship that involves gathering information, writing articles about famous celebrities, finding exclusive news and using strategies to increase website traffic.

march 2017
public Opinion poll conductor, مكتب الاحصاء والتوثيق
Asking people a series of questions and hearing their opinions regarding Lebanese politics with an emphasis on elections.

Summer 2014 & 2015
event and wedding hostess, lilac team agency- batroun
Greeting and directing guests upon arrival, providing them with information they need and answering their questions.

Summer 2012 & 2013
saleswoman, Mia Moda – batroun
Helping customers in selecting shoes that fit them perfectly in size, style and budget. Stocking shelves with new footwear and keeping records.




Skills
Multilingual (Fluent in Arabic, English and French with basic Spanish knowledge).
Effective communication and sociability
	Costumer service
Leadership/ teamwork
Research
Computer skills including Microsoft office pack
Social Media marketing
Data entry
	



publications
2016
· بين البترون والبرازيل.. ضاعت قصة حب شبل عيسى الخوري"”, AL-MOHAJER (the emigrant) online NEWSPAPER

· "هايْ شي بربارة؟", al-mohajer newspaper

Activities
· Scout member & leader (2004-2017).
· University of Balamand’s theatre club (Fall 2016).
· University of Balamand’s basketball team (Fall 2015).
· Volunteer in Lebanese Youth Red Cross (2012).
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