HAYAT WEHBI
Al Jamous Street, Dafla 7 Building, Beirut, Lebanon
Mobile: +961-70089143
Email: hayat_whebi@hotmail.com
Date of Birth: 19/03/1999

Education
· Bachelor’s Degree in Business Management, American University of Science and Technology (Graduated September 2020 with Honors)

· Lebanese BAC II degree (Lycee Des Arts School)

CERTIFICATIONS

· Inbound Social Media Marketing Certificate, Hub Spot Academy, Sep 19 2021
· Fundamentals of Digital Marketing, Google Garage, March 2021
· Certificate of Proficiency in English, ECPE, University of Michigan, 2017
LANGUAGES

· Arabic Proficiency
· English Proficiency
WORK EXPERIENCE
· Online sales, Wehbi Watches (Jan 2022-June 2023)
· Preparing customers’ orders and pre-orders
· Handling customers’ inquiries, chats, and orders

· Front office Receptionist-Patchouli clinic (September 2021-December 2021)
· Scheduling and coordinating appointments
· Greeting clinic visitors with providing all the assistance needed
· Answering customers messages, calls and handling their concerns

· Private tutor, Cycles 1 and 2, at Modern Academy (2019-2020)
· Following up student’s agenda schedule
· Prepare one-on-one teaching for each student.

· Internship Program and training- Banque du Liban (July 2019-August 2019)
Skills

· Microsoft office tools
· Social media Network
· Customer service skills
· Excellent written and verbal communication skills
· Ability to work independently or as part of the team
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