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EDUCATION
AMERICAN UNIVERSITY OF BEIRUT (AUB) 				Sep 2017 – Present
Bachelor’s in Business Administration BA
Concentration courses: information systems, managerial decision making, systems design & implementation, digital media.
Minor in Computer Science
Concentration courses: computing systems, digital media programming, algorithms, and data structures.
COLLEGE DES SOEURS DES SAINTS COEUR AIN NAJM		2002 – 2017
Lebanese Baccalaureate in Economics and Social Sciences.
Elected: Student president (2017).

WORK EXPERIENCE
American University of Beirut (AUB) Olayan School of Business (OSB)	Dec 2020-Present
Academic Assistant
· Provided quality control to the Executive Education Department for the information details and description of several educational programs. 
· Researched information and gathered content for the scripts of conferences and presentations of OSB.
· Prepared and designed multiple PowerPoint presentations for the various OSB programs using slide master.

Zur Studios & Suites								Sep-Nov 2019
Front Office Agent
· Supported the company with its launching strategy through market research and documentation material.
· Assisted in enhancing the hotel’s customer experience at the different touchpoints of the journey
· Analyzed data from the PMS software to gather insights on upselling and cross-selling opportunities.

House of Music- HQ								May-Aug 2019
Salesperson
· Organized the product line through Excel sheets.
· Monitored the supply inflow of physical inventory as well as its pricing. 
· Customer service operator and representative.

AUB Information Technology Department 					 Feb-Jul 2018
Academic Assistant
· Performed extensive competitive research to pinpoint areas of improvement for the website’s UX.
· Co-lead on the creation of online graduate courses for the e-MBA program through Articulate Storyline software.
· Assigned responsibility for regular quality control checks and recommendation reports.

Banque Libanaise pour le Commerce (BLC) 					 Jun-Jul 2018
Information Technology internship
· Shadowed all sections of the IT department and familiarized myself with the different banking software used.
· Got exposed to the company’s internal database, which enhanced my understanding of data structure and manipulation.
· Got acquainted with the importance of data protection and governance, especially in such a sensitive industry.

Enfants Du Soleil (EDS)							Summers 2016-2017
Assistant Director
· Supervised the activities of a team of 16 entertainers who were responsible for 300 children in total.
· Participated in company upper management meetings and drew strategies and programs for the entire operations of the summer camp.
Lead Entertainer
· Supervised a team of 25 children throughout various summer camp activities, events, and trips.

Highschool and Middle School Tutoring					 2016-2017
Part time tutor
· Tutored numerous children through their academic high school and middle school curriculums.

BoomClub Kids Entertainment						 Summer 2014                                                                                                                                              
Summer Camp Assistant
· Monitored a group of 20 children through various activities.
· Created daily entertainment and educational activities for children throughout the summer camp program. 

EXTRACURRICULAR ACTIVITIES
AE&J International Trading							Apr-Aug 2020
· Came up with marketing strategies and took over the digital marketing of a business providing hotel and restaurant equipment.

Food You Deserve - Food Blogger						Nov 2018-Oct 2019
· Managed a food page on Instagram, Facebook, TripAdvisor, Google Maps, and Zomato, exposing the best hidden gems in Lebanon.
· Reviewed and tried the menu of over 90 restaurants.

AWARDS & VOLUNTEERING
Middle East Partnership Initiative Program (MEPI)				Jan 2021 - Present
Tomorrow’s Leader Scholar (Gender Program)
· Selected and awarded a full scholarship as a MEPI scholar. 
· Participating in the Gender Scholar Program whereby enrolled in a gender study course (Gender Work and Inclusive Systems)
· Attending various professionalization workshops as well as leadership events and writing assigned papers.

Saint-Paul Charity Mission							Mar 2015-Nov 2019
Member & Chief
· Participated in multiple training camps for team building and spiritual guidance.
· Led teams of children and monitors through many summer camps and activities as well as weekly neighborhood gatherings. 
· Organized camps with religious, recreational, and educational content for children.

The Lebanese Red Cross - Beit Mery Sector					Aug 2017-Jul 2018
Emergency Paramedic
· Applied first aid maneuvers while accompanying patients in need to hospitals during health emergencies.

LANGUAGE & SKILLS	
Languages: 
· Fluent in Arabic, English, and French. (Reading, writing, and speaking)

Skills and interests
· Hard skills:  Budgeting, Research, Project Planning, Digital Marketing, Client Relations, Quality Control, Bit of Programming
· Soft Skills: Leadership, Management, Customer Service, Verbal Communication, Working Under Stress, Active Listening, Dependability, Responsibility, Motivation, Teamwork
· Hobbies: Ski, Karting, Guitar, frisbee, ping pong, and Social Media

