Highlights
· Results-oriented
· Public speaker
· Customer centricity 
· Organizational capacity
· Operability and commitment
· Ability to motivate staff and maintain good relations
· Resistance to stress
· MOS Specialist (Word,Excel,powerpoint)
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Hobbies
· Playing board games - great way to unwind, distress, and keep the mind sharp(enjoy competition)
· Play piano and produce music.
· Reading books
Self help,business and inspirational books.

                        
Andrew Samaha
 +961 (70) 491-680
ndrosmaha@gmail.com
From Zahle-Lebanon
Lives in Achrafiyeh-Lebanon
Senior Cashier and banking agent, outstanding performer in cash out experience and recruting new customers. Proven success in leadership, operational excellence and organizational development with keen understanding of elements of retail business. Recognized for inspiring management team members to excel and encouraging creative work environments.


Experience
06/2015 to 09/2017
Cafeteria Supervisor
Sunny Land Resource, Zahle.
· Inventory, and procurement 
· Manage employee schedule and effectiveness .
· Provide an excellent customers service.  
· Maintain room service orders.
· Help out in events and summer activities.

10/2017 Till now
Senior Cashier, ABC Achrafiyeh.
· Answered customer questions and resolved service issues in a timely manner.
· Diagnosed customer issues by asking probing questions and follow up
· Prepare huddles and meeting.
· Coordinated with tenants, customers, and other departments.

Social Life
· Rotaract member 
· University students committee member
Education
· High school degree in Science of economics and social
· Working On the BA in digital marketing and advertising at AUST
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