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	General Skills


Experienced in business management as a business Development Specialist
More than 5 years working with dynamic teams, managing KPIs and performances
Extensive knowledge of the retail industry sales mechanisms, marketing, negotiation, analysis, client retention strategies and developing new business opportunities
Expertise in the hospitality section
	Work Experience

	Samsung Electronics Levant
Beirut, Lebanon
	Business Development Specialist
	Jul 2015 – Jun 2020


· Implementing continuous training on products knowledge and managing sales of Key Accounts
· Monitoring competition with other brands, price tracking, preparing promotions, increasing sales and opening new channels
· Maintaining excellent products display as per the company guideline
· Setting budget plan for shop in shop renovation and visual enhancement
· Analyzing data and sales forecasting, developing and setting annual marketing plan
· Coordinating with suppliers to ensure the proper execution of marketing and branding projects 
· Gathering market needs
· Covering  the following Lebanese markets: Greater Beirut and  Mount Lebanon
· Selling and promoting Samsung products for the desired kea accounts 
	Sarkis Lteif and Sons
Jbeil, Lebanon
	Head of Department
	Jun 2012 – May 2015


· Leading and managing a team of 4 salesmen , evaluating performance including KPIs and appraisals
· Develop  and maintain positive business and customer relationships
· Setting and meeting sales targets to increase revenue
· Meet with customers to address concerns and provide solutions
· Train and coach new employees
	Eddesands Hotel and Wellness Resort
Jbeil, Lebanon
	Shift Leader
	Feb 2010 – Nov 2011


· Ensure the shift is adequately staffed
· Overseeing operations when the manager is absent
· Assigning duties to staff during shifts
·  Providing customer service and managing complaints
· Resolve conflicts between workers 
· Maintain a positive work environment




	
Education

	2013 – 2017
	Bachelor degree in International Relation and Affairs
Holy Spirit University of Kasslik (USEK) , Kasslik, Lebanon


	2010 – 2012
	Administration ,BT
Cortbawi Institute, Adma , Lebanon




	General Skills and Achievements

	MS Office
	· Regular use of Microsoft Office tools

	Skills
	· Team Building
· Leadership 
· Self motivated

	Languages
	· Proficient trilingual speaker/writer:  English, French and Arabic



	Activities and personal interests

	Hobbies


· Camping
· Reading
· Traveling
