Nour Haidar Boukhdoud 
· Address: Nabatieh, Lebanon 
· Nationality: Lebanese
· Tel: +96171083278
· Email: nour.bkhd@gmail.com

PERSONAL STATEMENT 


[bookmark: _gjdgxs]Freelance social media specialist and current MBA (marketing) student in the Lebaneses International University (LIU) with a Bachelor degree of Arts in interior design and with 5years experience in retail, 1 year at a Teavana in City Centre Beirut, and then 4 years  at JACK and JONES/ VEROMODA at the spot Saida. These placements have enabled me to develop not only my communication, customer service, and sales skills but also in gaining knowledge of different social media platforms and various means of marketing. 

EDUCATION AND LANGUAGE PROFICIENCY


2019 – till present    The Lebanese International University (LIU) ) – MBA in marketing 

2015 – 2018   The Lebanese International University (LIU) – Bachelor of Arts in Interior Design
Languages:      Arabic – native 
                          English–Fluent 


WORK EXPERIENCE- SELECTED RESPONSIBILITIES & ACHIEVMENTS 

January 2021–till present social media coordinator at Dana Digital Agency
· Responsible for developing and creating creative content for  facebook, instagram and other platfroms 
· Ensuring that all platforms are interactive by replying to customers 
· Responsible for creating Facebook ads and Instagram promotions that suits with the clients budget 
· Managing social media platforms for Qatari clients 
· Communicating with clients and marketing managers of different businesses
·  Ensuring that social media platforms are organized and in synchronize with other marketing means
· [bookmark: _GoBack]Advising clients with promotion plans that help him achieve his business goals







March 2020–till present Freelance social media specialist  
· Responsible for implementing a good social media and marketing strategy plan for the client 
· Responsible for developing and creating the content of the posts 
· Ensuring that all platforms are interactive by replying to customers 
· Boosting posts and ads 
· Creating a well-organized and detailed monthly posts calendar
· Designing logos and business cards

                                      








August 2020–till present     Assistant manager at JACK ND JONES/VEROMODA – Saida , 
· Responsible for training and leading the team 
· Responsible for motivating the team towards higher sales
· Responsible for monitoring and scheduling work shifts 
· Responsible for system work and transfers 
· Responsible in inventory counts 

July 2016 –Sep 2017     Sales Associate at JACK ND JONES/VEROMODA – Nabatieh, 
· Responsible   for sales at the store (men section mainly)
· Responsible for offering the best customer service 
· Responsible for the opening and closing of the cash
· Responsible for the visual display of the store

Sep 2014– May2015           Sales Associate at TEAVANA- Beirut  
· Responsible for introducing the new brand of tea for customers
· Responsible for the knowledge of all tea kinds
· Responsible for inviting customers to taste our tea
· Responsible for giving the best customer service






HOBBIES AND INTRESTS

AutoCAD, illustrator, Photoshop, 3Dmax,  Excel, Power Point, Word    
· Sports 
· Arts ( drawing, 3d modeling )
· fashion



Reference available upon request 

