
	Tamar godalazian
Address: Beirut, Lebanon. Phone: +961-70146469
Email: Tamar.godalazian@gmail.com ·LinkedIn: linkedin.com/in/tamar-godalazian

	A highly motivated and enthusiastic individual, seeking to be challenged in a highly competitive and stable company where my skills and professional background can be utilized. As well as, gain more knowledge and make a shift in my career.  


Experience
	March 2017 – present
Shop Manager, retail-inc.
Managing Superga store at Citymall, Dora
- Maintained a high level of professionalism in customer service and remedied issues promptly     and effectively 
- Achieved monthly store targets and boosted sales by keeping high KPIs through training staff on selling techniques and customer service
- Kept inventories accurate with daily cycle counts and monthly audits which resulted in zero stock variance
- Created business strategies to attract new customers and enhance profitability such as new display ideas and social media coverage
- Allocated tasks to staff members and prepared schedules that would meet organization’s needs during rush hours and holidays

	June 2015 – To february 2017
Senior Salesperson, HSTCO
Senior Salesperson at Springfield store Citymall, Dora
- Assisted customers and achieved high levels of sales by using cross-selling and up-selling techniques
-  Handled cash transactions and closing/opening by using Dolphin
- Kept sections and display neat and tidy as per company’s rules and regulations

August 2012 – To May 2015
Salesperson, admic
Salesperson at BHV Citymall, Dora


Education
	June 2018
BS in business management, american university of science and technology

	May 2012
BACCALAUREATE, Achrafieh secondary public highschool


Skills
	Proficiency in Microsoft Office
POS proficiency in Navision and Dolphin
Languages: English, Arabic and Armenian (Full professional proficiency
	


[bookmark: _GoBack]certificates
Selling Techniques 2017
Consumer Behavior 2018
Customer Service 2019
Creative Writing 2020 (3 certificates) 
The craft of plot
The craft of character
The craft of setting and description
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