HICHAM TURK

PERSONAL INFO

A Beirut, Ain el Remeneh
Snoubra St.

g (961) 71523 006
& Hichamturkk98@gmail.com
in Hicham Turk

SKILLS

® Attentive
® Competitive

P Deal with difficult
situations

® Friendly

® High energy
® Team player
® Fast learner

Computer skills

Microsoft D
office (Excel,

word...)

Omega CGEED
Dolphin D

Magneto .

LANGUAGES

@ Arabic
Native speaker
o English
Fluent

French
Fluent

INTERESTS

® Bodybuilding
® Running
® Football
® Reading

Accomplished sales associate with successful background in
delivering exceptionally customer service. Demonstrates great
communication and relationship building skills.Encourages teamwork
and targets orientation while providing all the resources needed to
contribute towards the company’s needs. In addition to a
background in international business and its structure and needs
comprehension.

EDUCATION

BACHELOR IN INTERNATIONAL BUSINESS MANAGEMENT
Lebanese international university (LIU) | 2016 - 2020

Honor list graduate

EXPERIENCE

GS (HSTCO) | EECOMMERCE OFFICER
March 2020 - Present

Monitoring the day-to-day activity on the site and its overall
performance to achieve goals like improving user experience,
increasing website traffic and sales, and developing brand loyalty.

GS (HSTCO)| SENIOR SALES EXECUTIVE
October 2017 - March 2020

Responsible for assisting customers purchases, handling stock and
inventory, cashing out and providing customer service and a team
leader.

DUNKIN DONUTS| BARISTA
August 2016 - October 2017

Welcoming customers, catering to customers needs and serving
food and coffee orders.

FAHED SUPERMARKET | CASHIER SUPERVISOR
November 2015 - June 2016

Providing a pleasant and efficient cash out experience, in addition to
supervising and safekeeping money collected from all cashiers.

References available upon request.




