Tamara Sleiman 
+961 76061980 – tamara.sleiman@hotmail.com         
Objective 
Looking for a job where I can apply my knowledge and skills in real world experience. 
         
Education 
American University of Beirut – Business Administration - Marketing                        2015 - 2019 

Certificates
Amideast – Mastering Digital Marketing                                                                        March 2021
Google Digital Workshop – The Fundamentals of Digital Marketing                             April 2020
Amideast and Bank of Beirut – Communication, Presentation and Networking Skills Enhancement                                                                                                                    May 2019 

Working Experiece: 
Ostaz By Synkers                                                                                       April 2021 - May 2021
Junior Customer Experience Specialist
- Receive, resolve, and follow up on customers’ complaints
- Act as an Educational Consultant by convincing the students to book and to renew their bookings, after contacting the tutors
- Receive payments from the students, and pay tutors’ salaries
- Complete reports on the CRM and provide the digital marketing team with valuable insights

Al-Mabani Clinic                                                                              January 2020 - January 2021
Administrative Assistant 
 -Compute Monthly and yearly payments  
 -Fill and deliver insurance transactions 
 -Fill customers’ documents and take appointments 
 -Greet, direct and assist clients

Training 
Azadea Group 
Customer Experience Department                                               October 2019 - December 2019
· Assist and support customers on phone calls, e-mails, and the loyalty program 
- Receive customer’s complaints, resolve them, and follow up with the inquiries 
- Record actions taken on the Customer Relationship Management Software 
- Inform shop managers and other concerned parties of unresolved cases 
 
Bank Al-Baraka 
 Customer Service Department                                                     June 2019 - September 2019 
- Run surveys  
· Make Telemarketing calls 
· Assist customers and follow up with complaints 
· Fill Data on the Customer Relationship Management Software 
 
 Marketing Department                                                                            July 2018 - August 2018 
· Manage the bank’s website and all social media platforms 
· Develop marketing plans and marketing campaigns  


 
Fransabank 
Commercial Section                                                                                   June 2018 - July 2018 - Create client accounts 
· Process cards 
· Issue Fransabank’s products (Housing, Personal and Educational Loans) 
 
Operational Section                                                                                    May 2018 - June 2018 
· Make cash transactions 
· Draw out checks 
· Transfer Inward and outward transactions
Skills 
Languages 
-Spoken/Written: Arabic & English 
 
Softwares    
- Microsoft Office (Word,Excel,Powerpoint)  
· Facebook Ads Manager for the business page
· Facebook Business Manager
· Google Ads
· Google Analytics
· LinkedIn Ads
· Search Engine Optimization Tools 
· CRM softwares: RightNow, Vtiger 
- Oracle Hospitality 
· Loyalty program: Como Sense 
· Feedly
· Mailchimp
                     
Soft Skills   
-Ability to work within a team or individually according to job requirements 
-Good time management and planning skills 
[bookmark: _GoBack]-Experience in meeting deadlines  
