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 Objective                     
I am seeking a position with different responsibilities that includes planning, organizing, monitoring and promoting to help improve the company’s name & financial status.
Education                     
2011-2015      	Bachelor of Business Marketing                                                   
                            Antonin University – Beirut – Lebanon
	
Work Experience
Twenty seven and Eden bar                                 01 November 2016- to Date
Operations and R&D Manager
· Sole decision maker for the organization’s financial and development status since the owner relocated to a different country.
· One on One meeting with current and new suppliers.
·  Purchasing for kitchen, restaurant and office materials.
· Reviewing end of month reports (Quality, financials, marketing…) and reporting to CEO.
·  Screening cvs, setting 1st and 2nd interviews, training dates and final evaluation.
· Provided Financial work with complete discreet especially for bank withdrawals, statements etc…
· Created successful new projects and campaigns that were executed in the restaurants.
· Executed projects with different concepts from technical and operational to planning, human resources and marketing.

Twenty seven and Eden bar                           01 November 2015- 01 November 2016
Social media and assistant to CEO
· Admin of 10 accounts on Facebook and Instagram (scheduling posts, campaigns…)
· Gathering info about competitive markets and maintain a good image and reputation.
· Assisted CEO with some administrative tasks and financial plans 
· Assisted CEO with recruitment process for various positions ie (bartenders, waiters, kitchen staff etc..)
· Established, operated and monitored a 200m2 central kitchen that served daily food menu and outside catering events.

Exclusive management                                 22 June 2015- 22 SEPT 2015 (Internship program)
Human Resources and Marketing departments
· Job posting on social networks and offer updates on the websites.
· Data entry of all the applicants from submission of cvs date till training dates on excel 
· Sole decision maker of a short phone interview of the candidates and setting face to face interviews if accepted.
· Assisted the project manager, interview coordinator, training and induction of accepted candidates.
· Prepared and attended sales meetings every day to motivate telesales team




Teleperformance Company – Touch project	October 2012 – January 2014            
Customer Service Representative                             
                
· Handling complaints and requests from the call center.
· Weekly reports to managers. (feedbacks, complaints …)
Teleperformance Company – HR department	July 2013 – August 2013               (Internship program)       
Assistant HR coordinator
· Reports to HR manager with all possible applicants and feedback from candidates
· Clerk tasks, pitching documents and presentations.
· Conducting preliminary interviews with candidates
· Helping in the orientation session to inform the accepted candidates about their job description

Promoters agency by Yola           	                        July 2012                                       (Summer Job)       
Promoter
· Promoter in supermarkets for different brands
· Send daily report and feedback of customers

Certificates and Awards
· E-certificate for attending  “ Food Safety in Times of Pandemic” online course
· Volunteer of the year 2020 by “Donner sang compter”
· “Biggest Heart” Award by the NGO “Food Blessed”

Extra-curricular activities
Donner Sang Computer – Contact center       (To date)
· Receiving phone calls for patients who needs blood units and finding a match on our system
· Following up with both donor and patient to ensure process was successfully completed.
· Following up with hospitals around Lebanon for a smooth blood donation process.
Lebanese Red Cross _ Youth Department
· Volunteer at the LRCYD – Ashrafeye Center
· Participate in awareness campaigns
· Participate in social events
· Reporting our events for the committee
· Attended courses about effective time management and event planning. 
Skills
· Interpersonal skills
· Great written and communication skills
· Ability to work as a member of a team and to adapt quickly to change
· Computer skills: Microsoft Office (Excel, Word, PowerPoint)
· Highly energetic and enthusiastic
· Highly patient and extra punctual to deadlines
Languages
· English (fluent spoken and written)
· Arabic (fluent spoken and written)     

                                                     References available upon request



