ADDRESS

Lebanon

CONTACT

PHONE:
+961 81791792

EMAIL:
rony _rck@live.com

DOB:
3/9/1994

HOBBIES

Photography
Football
Basketball
Hiking

LANGUAGES

Arabic — Native

French — Basic working
English — Professional working
proficiency

COMPUTER SKILLS

Microsoft Office:

Word, Excel, PowerPoint

ALS

Adobe Photoshop , lllustrator

Rony Kmeid

EDUCATION

Arts, sciences and technology university, Kaslik, Lebanon
Graduatedin 2018
BA Degree in Graphic design

Lycée George Frem , Jounieh , Lebanon
June 2018
Baccalaureate in Economic and Sociology

WORK EXPERIENCE

Adidas ° Store Supervisor-ABC Dbayeh Lebanon
October2019-Augqusi2020

°Responsible for overseeing the daily operations of a retail store,
including product availability and pricing. Other duties entail
managing the staff and customer services, and controlling finances.
They may also train new employees and schedule shifts.

» Evaluating the supply and availability of stocks, and profit-margins.
* Implementing measures to avoid stock damages, theft, and
wastage.

* Motivating employees to achieve targets.

e Addressing customers' requests, comments, and complaints.

Adidas °Senior Sales Associate-Kaslik Lebanon
August2018-October 2019

* Drive the sales by following up on store and individual targets,
increase profitability, enhance brand awareness, improve brand
experience (Adidas CS Model), promote customer service excellence,
create emotional connection with customers, ensure proper
replenisnment and display, propose ideas and take initiatives, etc.

Adidas ° Junior Sales Associate-Kaslik Lebanon
December 2015-July 2018

Sports Experts-salesperson-Dbayeh Lebanon
October 2013-November 2015

Salameh Restaurant-Waiter-Kfardebian Lebanon
Summer 201 1and Summer 2012

TRAINING

CEI-Connect Engage Inspire
ALS Training program
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