Hussein Kdouh
Beirut, Lebanone (+961) 81810627 ¢« EMAIL: HUSSEIN.ALI.KDOUH@GMAIL.COM

Education
Lebanese International University Beirut, Lebanon
Bachelor of Computer Science June 2021

e Cumulative GPA 3.74 / 4.00
e 75% scholarship

Experience
Viceroy SmartCoverco Talinn,Estonia
Assisstant Email Marketing / FrontEnd Dev June 2021-Present

o Design sale focused Emails by Utilizing data metrics

e Write personalzied Fmail Content to match our audience’s prefrence using Data points previously
collected

Tailored innovative promotions to match market need

Create and Optimize email flows to maximize conversions

Fix and adjust promotions on Website

Creating dynamic Theme Sections

Installing HeatMaps and Monitoring Performance

Working on WebSite speed

Freelance Developer Beirut,Lebanon
Freelance April 2020-June 2021

e (reate Dashboards using data Studio or Tableau based on the client’s desire. Connect all required
metrics.

Keeping the Dashboards User friendly for Data Analysts.

Create heat maps to optimize the front-end of E-commerce stores.

Built functional websites for different clients using WordPress alongside backend development.
Created and Managed database systems.

Assissted on web application projects.

ToastMaster’s Lebanon Mercury Beirut,Lebanon
Founder and Board member - Sergeant At Arms September 2019-December 2020
e FEncourage people to overcome their fear from the stage

e Give tips and tricks to make guests more confident

o Follow up with guests to ensure they join the club

e Organize the venue to suit the guests and members

e (ollect the inventory and maintain it
Ministry of Public Health Beirut,Lebanon
Data Entry / FrontEnd September 2020

e FEntered data for different patients for the phoenix project applied in primary healthcare centers
e Worked on making the design functional and responsive for the Phoenix program under the guidance of the Lead
Developer of the Ministry of public health.

Elegant Suites Beirut,Lebanon
Front desk manager July 2019-September 2019
e (reated a welcoming atmosphere for guests



e Managed reservations through phone calls and websites (booking.com , expedia.com)

e Organized the technical team by informing them of any issues

o  Managed bookings and website subscriptions

o  Managed EFmails by sending, replying and scheduling emails.
Community Manager Hawalli,Kuwait
Instagram Community manager July 2018-September 2018

e  Ensuring the social media presence by scheduling posts and replying to comments and Direct messages.
e (reate engaing content that focus on the audience’s interest.
o Fix next post based on feedback given

Awards and Achievements

e Selected participant at Young Tech Leaders of the Middle East (8.6% acceptance rate).

e Leadership and Human Centered Design Certificate (Young Tech Leaders of the Middle
East).

e Distinguished GPA (2018 - 2021)

e 75% Scholarship for academic excellence

e Won 2nd place in Toastmasters Club competition

e Won several improvised speeches in toast masters

e One of the founders of leadership club Mercury ToastMasters

e LIU Representative at the National University Speech Competition (2019)

e LIU in-campus Speech Champion(2019) °

e Selected as Pearl of the school in the Pearl of Kuwait School competition (Kuwait, 2018)

Extracuricular Activities:

Volunteered in the ministry of public health
Volunteered in foodblessed

Volunteered in reconstruction after 4th august explosion
Volunteered in taamkeen

Volunteered in student help program in University
Volunteered in LIU Biology and Chemistry Science club
Volunteered in LIU Computer Science club

Skills:
Technical:

e Advanced injava
Advanced in html
Advanced in CSS
Intermediate in PHP
intermediate in SQL
Intermediate in Python
Intermediate in C#
Intermediate in Android Studio
Basic in Assembly

Soft Skills:

Excellent in Public speaking and communication skills
Excellent in organizational skills

Excellent in time management

Fluent in arabic and English



