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OBJECTIVE an enthusiastic and driven learner with a CGPA of 3.82, eager to develop my leadership 

and technical skills, and looking for a company where I can grow, continuously challenge 

myself, and enhance my practical knowledge in the information technology and business 

intelligence sector. 

EDUCATION 
AUG. 2019 – MAY 2022 

BS IN BUSINESS STUDIES, INFORMATION TECHNOLOGY MANAGEMENT, LEBANESE AMERICAN UNIVERSITY 

Awarded the full merit USAID Higher Education Scholarship (HES) 

JUNE 2019 

LEBANESE BACCALAUREATE IN GENERAL SCIENCES, KFEIR HIGH SCHOOL 

PROFESSIONAL EXPERIENCE 
JUNE –AUG.2022 

WEB DEVELOPPER, ABOU NAJEM GROUP 

Front-end development of the company’s website using HTML, CSS, and JAVASCRIPT. 
Designing mobile app interfaces using Figma. 
APR. –JUL.2022 

MONITORING AND EVALUATION INTERN, LEBANON COMMUNITY SUPPORT PROGRAM (CSP) 
Assist CSP’s M&E specialist in the data collection, data entry and archiving related to the scholarship recipients 

JAN. – FEB. 2022 

DATA ENTRY AND ANALYSIS INTERN, ABOU NAJEM GROUP 
Entering data and creating data visualizations using MS Excel 

SEPT. 2021 – MAY 2022 

APPLIED COURSES, SCHOOL OF BUSINESS, LEBANESE AMERICAN UNIVERSITY 

Project leader - BDA211: Introduction to Applied Data Analytics 
Skills obtained: Data cleaning and wrangling, MS Excel, Tableau Software, Creating data visualizations and dashboards 

Project leader - ITM420: System Analysis and Design 
Developing clean interfaces that permit easy modification and reuse of software components. Topics include: 
Software life-cycle and process models; Software requirements elicitation, specification, validation, and testing 
techniques; Design techniques for object-oriented software, and basic unified modeling language (UML) diagrams to 
conduct analysis; Design tasks when developing systems 

Project Winner - BDA 311: Data-Driven Design thinking  
Awarded the first prize as the International team 2021 in the COBE Innovation Challenge 

SKILLS 

Languages: Arabic & English (Fluent); French (Intermediate) 

Computer Languages and applications: Visual Basic, R-Studio, PSPP, SPSS, SQL, SAP, HTML, CSS, JavaScript. 

Technical skills: Data analysis and analytics, Data visualizations, Understanding of database procedures, Microsoft 

Office, Google Sheets and forms, Beginner in Website development, knowledge in BI tools (Tableau), Figma. 

Soft skills: Critical thinking, Teamwork, Problem solving, Leadership, and Active listening skills 

EXTRACURRICULAR EXPERIENCE 
SEPT. 2019 – MAY 2022 

IMPLEMENTED 360+ HOURS OF COMMUNITY SERVICE, OUTREACH AND CIVIC ENGAGEMENT DEPARTMENT 
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Initiated and participated in 20+ community service activities with 10+ NGOs as part of the HES 
Co-Founder of Hmiya Btehmik 
Tutor for kids with Kidscan 
Volunteer with Grassroots, Civil Defense, Solidarity of People, Shifaa NGO, Beiroutiyat, Beit Rafqa, OBBA, Dar Al Aytam, 
Dafa campaign, Ketob b Ketob, and many food and book donation, and cleaning campaigns… 
Member in Computer Science Club and Safety Awareness Club at LAU 
  

WORKSHOPS AND TRAINING 
SEPT. 2019 – MAY 2022 

PARTICIPATED IN 40+ WORKSHOPS, OUTREACH AND CIVIC ENGAGEMENT DEPARTMENT 

Computer skills workshop, Basic Professionalism & Business Etiquette Workshop, Innovation & Entrepreneurship, 
Personal Development, Communication skills, Power of Citizenship, Community development and Project workshop, 
Income Savings and Assets, Emotional Intelligence etc. 

APR. 2021 

VISUAL ANALYTICS IN BUSINESS (INTRODUCTION TO TABLEAU), MR. DIMITRI KHNEISSER 
VISUAL ANALYTICS IN BUSINESS (INTRODUCTION TO DATA ANALYTICS), MR. DIMITRI KHNEISSER 


