Ayoub Safwan
ayoubsaf27@gmail.com	+96176005024	Beirut	LinkedIn
My specialties include quickly learning new skills related to IT technical supports and programming languages, problem solving, web sites optimization, systematic troubleshooting, integrations and collaborations. So far through 8 years of work experience, professional studies and researchers in the field of IT specialization and web development I have developed my qualifications and here what I have so far: Networking, system administration, technical support and customer service, HTML5, CSS3, JavaScript, Python, Bootstrap, JSON, React.JS, Node.JS, GitHub and Git commands, MongoDB, MySQL and Microsoft Dynamics. I am still enthusiastically grabbing onto any other programming languages, frameworks or principals and new experiences that will keep pushing me forward towards career development.

WORK  EXPERIENCE	
FRC (Franchise Retail Concept) – IT Support Specialist
April 2021 - Current
· Managing information systems by assessing a company's data processes and procedures, such as stocktaking, record-keeping, filing systems, and information distribution. (Dolphin, Navision, Paypoint).
· Identifying data sources and collecting information through surveying and research.
· Implementing data storage methods and assisting with the digitization of files.
· Ensuring information systems are streamlined and working properly in accordance with best data practices.
· Network configuration, implementation, administration and diagnosing.
· Computer’s hardware and software maintenance.

BIM POS - Frontend Web Developer
Apr 2020 - March 2021
· Design, build and maintain websites using the appropriate coding and scripting languages, content.
· Write, design or edit web page content, perform website updates as needed and write code for websites or web applications.
· Work with management, development, information technology, marketing, product development.
BIM POS - IT Support Specialist
Oct 2018 - Jan 2020
· Performs analytical, technical, and administrative work in the planning and installation of new and existing personal devices and workstations.
· Diagnoses and resolves problems in response to customer reported incidents.
· Confers with end users to determine types of hardware and software required.
· Installs new hardware and software and maintains existing components.
· Performs general maintenance tasks.
Reference: CEO: John Balian (03378482)
Candy Plus - Information System Administrator
Jan 2016 - Sep 2018
· Assist in providing technical assistance ranging from system information and/or documentation to system configuration and problem resolution.
· Assists executive-level and management in resolving technical issues on an emergency basis.
· Assist customers and management in resolving technical problems on an emergency basis.
Reference: Operations manager: Farah Zein (70671653)
The Mobile Shop - Information Technology Help Desk
Sep 2014 - Feb 2015
· Diagnoses and resolves problems in response to customer reported incidents; confers with end users to determine types of hardware and software required; installs new hardware and software and maintains.
· Trains end users in the use of equipment and software; performs general maintenance tasks.
· Troubleshoots and resolves issues with user devices and equipment located throughout the organization.



Electro home - Information Technology Help Desk
Mar 2013 - Apr 2014
· Performs general maintenance tasks; troubleshoots and resolves issues with user devices and peripheral equipment located throughout the organization.
· Prepares progress reports for all work performed; evaluates products for compatibility, expandability.

        Reference: CEO: Jihad Dahi (+224627141410)





EDUCATION	
Lebanese International University - MBA, Information Systems
  2020-current
Lebanese International University -
Bachelor's degree, Management Information Systems, General
2015 - 2018	Beirut - Lebanon


SKILLS	
SQL; Responsive Web Design; Data Analysis; Front-end Development; MongoDB; Java; Node.js; Tableau; Microsoft Ofﬁce; Python; Crystal report; Customer support


PROFESSIONAL CERTIFICATIONS	
· Full-Stack Web Development with React Specialization (https://www.coursera.org/account/accomplishments/specialization/certificate/N84CSVQDQF57)
· HTML, CSS, and Javascript for Web Developers (https://www.coursera.org/account/accomplishments/certificate/36752E4WMVTX)
· The Bits and Bytes of Computer Networking- Google (https://www.coursera.org/account/accomplishments/certificate/PUFUY47VXW4Y)
· IT Support – Google (https://www.coursera.org/account/accomplishments/certificate/8ART2UF66ESY)
· Divide and Conquer, Sorting and Searching, and Randomized Algorithms (https://www.coursera.org/account/accomplishments/certificate/4JDLBVXLEGPL)
· Inclusive Leadership: The Power of Workplace Diversity (https://coursera.org/share/adc56336e0a674e03abc6f53a1179f54)
	


