FABIENNE GHOSN 
Lebanon, Beirut
Cell: (961) 79 17 36 17  
Email: fabienneghoson@hotmail.com
-------------------------------------------------------------SUMMARY-------------------------------------------------------------
Customer service representative motivated to maintain customer satisfaction with strong time management and prioritization abilities.
-------------------------------------------------------------HIGHLIGHTS-----------------------------------------------------------
· Fluent in English
· Fluent in Arabic 
· Customer interfacing skills for more than 6 years’ experience 
· Computer skills: Microsoft Windows, Word, Excel, Powerpoint, Adobe Illustrator, Adobe Photoshop, Adobe InDesign, Quark Xpress, Dreamweaver, and Internet skills.
· Fine art
· Graphic designer
· Experience across multiple media (TV, Commercials, modeling etc.) (Zain's Commercial for Ramadan, Mbc commercials…)
---------------------------------------------------EMPLOYEMENT HISTORY---------------------------------------------------
Sep 2020- April 2021 Assistant engineer at IOCC International Orthodox Christian Charities 
· Used Microsoft Word and other software tools to create documents and other communications.
· Actively listened to customers, handled concerns quickly and escalated major issues to supervisor.
· Worked closely with Management to maintain optimum levels of communication to effectively and efficiently complete projects.
· Worked to maintain outstanding attendance record, consistently arriving to work ready to start immediately
· Resolved problems, improved operations and provided exceptional service.
· Participated in continuous improvement by generating suggestions, engaging in problem-solving activities to support teamwork.
· Identified issues, analyzed information and provided solutions to problems.
2011 Assistant project manager and a Freelancer Graphic and Interior design for KABALAN Construction and Trading – battroun (time present)
· Meeting clients, performing administrative tasks such as preparing invoices, scheduling meetings
· Working as part of a team with printers, copywriters, photographers and marketing specialists.
2013- 2016 Stewardess 1 in inflight services business class, and member of business promotion team for EMIRATES AIRLINE 
· Presenting the company for business promotion events 
· Attend preflight briefings on details of the flight
· Ensure that adequate supplies of refreshments and emergency equipment are on board
· Demonstrate the use of safety and emergency equipment
· Ensure safety requirements are met
· Sell duty free products on board
· Take care of customer needs, particularly those with special needs
· Administer first aid to passengers when needed
· Follow emergency procedures such as evacuating aircraft, operating emergency equipment, and administering first aid. 
· Follow specific instruction on flight regulations, company operations, and job duties.


 2012–August  Sales consultant at the VIP unit for Allianz SNA 
· Attend meetings, seminars and programs to learn about new products and services, learn new skills, and receive technical assistance in developing new accounts.
· Customize insurance programs to suit individual customers, often covering a variety of risks.
· calculate insurance premiums or awards
· calculate rates for organization's products or services
· communicate visually or verbally
· interview customers
· obtain information from individuals
· provide customer service
· sell insurance policies

2010-2011 Graphic designer at March Design S.A.R.L - Dekweneh 
2008-2010 Graphic designer at Ponn Trading – Sed El Bouchrieh
· Computer skills: Microsoft Windows, Word, Excel, Powerpoint, Internet skills.
· Visual Ideation/Creativity
· Typography
· Design Software (Photoshop, Illustrator, InDesign,  Quark Xpress, Dreamweaver )
· Color Theory
· Print Design
· Develop layouts and sketches that bring ideas to life.
· Develop the overall layout and production design for various applications such as advertisements, brochures, magazines.
--------------------------------------------------EDUCATION AND TRAINING -----------------------------------------------
· 2021 certificate in Executive Assistant Skills
· 2021 certificate in Customer Service Skills
· 2021 certificate in English For Tourism - Hotel Reception and Front Desk
· 2021 Certificate in Supporting Individuals with Intellectual Disabilities and Mental Illness
· 2021 Certificate in Adobe Photoshop CS6 Essential Tools
· 2020 Diploma in Effective Human Resource Administration 
· 2020 Diploma in Human Resource /Alison 
· 2013 Airplane configurations, Airplane Security, first aid training, customer service.
· 2012 Customer service training at Allianz 
· 2010-2011 Certificate in desktop publishing and Computer Graphics / ALLC international house Beirut on conjunction with American universal college. 
· 2006-2010 Graphic Design / AUST American University of Science and Technology / Ashrafieh. 
· 2003-2006 Comptabilité et Informatique  Mont La Salle/ Ain Saade

· References upon request 




