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Work & Experience:

· CME Tier 2 Technical Support Engineer for Dollar General (based in USA).
Duration ( 9 months ).
In this role , the following were documented:
· Remotely assist customers with technical support.
· SSH to  connected computers and apply Linux commands.
· Check Hardware peripherals and test them.
· Assisting Toshiba with deploying POS software and Operating systems(Linux and Windows).
· Assisting GLORY Global Solutions  and NCR Global Solutions by testing ethernet connections, checking peripherals, and troubleshooting their cash technology equipment.
· Provide cash technology solutions.
· Configuring SQL Server Management Studio and applying SQL  to communicate with the database .
· Installing printer drivers ( Lexmark).
· Data Entry .
· Assisting New Era Technologies ( previously known as Comm-works) with network cabling troubleshooting.
· Cisco Meraki Support.
· Assisting Customers by ordering/replacing missing /damaged equipment.
· Assisting with NEWBOLD equipment ( table scanners ,power bricks , hand scanners ).
· Assisting with Ingenico Payment Solutions ( Card Payment Terminals and Card readers).
· Remotely Assisting Customers with user editing, adding, password reset using Vision Commerce Suite (VCS).
· Escalate cases to direct managers and supervisors by 
providing  background context, giving  a summary about the situation that led to the need for an escalation, including the who, what, where, when, why and who . Making a request ,and  mentioning any challenges.




· IT Support/Assistant IT Manager (Baroody Group).
Duration ( 7 months).
In this role the following were documented:
· Worked on(Minerva POS, Omega, and VBIG).
· Assist office co-workers with remote support.
· Assisting with Windows Server and Active Directory.
· Applying basic Linux commands.
· Installing Windows, Linux OS , Software (Adobe, Office , etc...).
·  Troubleshooting and PC Assembly which includes replacing bad parts , formatting HDDS and SSDs and maintenance .
· Network configuration and cabling .
· Cisco Meraki Support.
· Installing and configuring SQL Server Management Studio and applying proper SQL.
· Installing and configuring CCTV .
· Installing and configuring Fingerprint Attendance Machines.
· Data Entry .
· Assisting HR by retrieving employees’ attendance and documentation.
· Assisting Sports 4 Ever branches with technical support.
· Replacing and fixing damaged POS peripherals (scanners, printers, receipt printers , monitors).
· Monitoring CCTV Cameras for Security purposes.
· Documenting everyday activities and accomplishments.
· Deploying VMWARE and Virtual Box .

· Cashier and Sales at Crazy Nuts (July,10,2020 till September,15,2021).
· Cashier, Server Operator, Customer Services at Portal Gaming Lounge.(2019 , 6months)
· Cashier ,Server Operator, Customer Services at Glock Gaming Lounge.(2019 4 months)
· Cashier at Super Market Kamar.(2018 -2 months)
· Sales at Ghattas Maalouf Library.(2017-2018)
· Sales at Scientific Library.(2017-3 months)
· Sales at AL-Hakim Library.(2018-3 months)
· Sales and Customer Service at Amhaz Mobile Shop and MTC -Touch Service provider for Phone numbers and Lines.(2018-2 months).



Education:
· Bachelor in Information Technology (LIU).
· Bachelor in Sociology and Economics(BAC2).
· Cisco Network Academy Certificates and Letters in IT Essentials, Routing and Switching, Interconnecting  Networks, Introduction to Cybersecurity this is the link for the certificates and letters: https://drive.google.com/drive/folders/1MIPmUv4xoRQ_v7Kz58LIGQTYgwLTkD4-?usp=sharing.
· Google Technical  Support  Fundamentals Coursera Certificate Grade 96.5%.
· CME  Workplace Diversity  Course from Legal Compliance and Ethics Center .
· CME Information Security Course from Legal Compliance and Ethics Center .
· CME GDPR Course from Legal Compliance and Ethics Center .
· CME Data Privacy Course from Legal Compliance and Ethics Center .
· CME California Consumer Privacy Act Course from Legal Compliance and Ethics Center .
· CME Anti-Harassment and Discrimination (US Edition) Course from Legal Compliance and Ethics Center .
· CME Anti-Bribery and Corruption Course from Legal Compliance and Ethics Center .

Skills:
·  Basic Knowledge in programming languages and scripts :
HTML,CSS,JAVASCRIPT,PHP,JAVA NETBEANS,C# VISUAL STUDIO, Java ANDROID STUDIO,SQL.
· Experience with Windows OS.
· Deploying Software : PHPMYADMIN,MY SQL,WAAMP,XAAMP,VMWare Workstation,Virtual Box.SQL Server Management Studio, Adobe , Office .
· PC troubleshooting, assembly, and maintenance. 
· Network Configuration.
· CCTV installation.
· Deploying OS ( Windows and Linux).
· Documentation.
· Data Entry.
· POS installation and maintenance.
· Basic Knowledge in Linux.
· Experience in Remote Support 
· Knowledge in Active Directory.
· Microsoft Word, Excel , PowerPoint.
· Fluent in English and Arabic.

Projects:
· Two C# Windows Form Applications with setup  and databases installed using Visual Studio for Data Entry which I have sold for two Delivery Companies ,this is the link for the projects: https://drive.google.com/drive/folders/1eFptlkyF3jX1_6HO5_p2PgxcgfJMJIqM?usp=sharing
· Mobile application for Data Entry using Android Studio.

