Mahmoud Al Zein 
Location: Tayouneh – Beirut
Nationality: Lebanese
Mobile Number: +961 70772062
Email address: mzein8565@gmail.com
Date of birth: 26/8/1999
Profile
Seeking a job in the field of hospitality in which I can further develop my experience and customer service skills.
Energetic waiter with excellent command of customer service, safe food-handling, and efficient task completion. Manages high-volume shifts and large sections while maintaining exceptional service quality.
Self-motivated service industry professional with three years of experience and extensive training in service practices.
Languages
· Arabic: mother tongue.
· English: very good.
· French: beginner.
Skills
· Microsoft World                                   
· Excel
· Pro-corporate communication
· Working under Pressure
· Effective & Efficient time management
· Fast learner
Experience
2017-2018
Waiter / Le Gray hotel
· Welcome guests and accompanied them to their table.
· Performed setup duties such as preparing, cleaning tables and organizing work area.
· Explain Menu and ingredients for the guests if needed.
· Handles Bar operation.
· Answering customer enquiries, and effectively.



2018-2019
Waiter / Movenpick Hotel
· Greet customers.
· Responsible for taking orders and serving food and beverages to guests in my section.
· Arrange tables settings.
· Keep tables and buffet area clean at all times.
· Deliver checks and collect payments.
2019-2020
Edutaner / Kids Mondo
· Provides educational atmosphere for kids while maintaining the fun atmosphere.
· Provides children with a relevant and tangible learning experience.

Education 
2017
Al Kawthar School / Beirut
Graduated with high grades (General Sciences major)

2018 
Lebanese International University 
Studying Mechanical engineering 
Note: Graduation date on 2021.
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Modeling United Nations participant (The program leads to support students learn about diplomacy, debate skills, and international relations).

Hobbies and Activites 
· Swimming 
· Reading
· Traveling and discovering new places.


