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Elie-karam@outlook.com
Beirut, Lebanon
E D U C A T I O N
· Undergraduate, B.S. in Business Administration 

Faculty of Economics and Business Administration

Université La Sagesse
   2016 – Present

· Lebanese Baccalaureate in Socio-Economic Section 

Collège de la Sagesse
   2001 - 2016
[bookmark: _GoBack]
S K I L L S
· Teamwork
· Creativity
· Time Management
· Adaptability and flexibility
· Computer literate and internet savvy
· Great Interpersonal skills
· Great knowledge in hospitality industry and customer service
· Basic knowledge in photography and Photoshop
· Microsoft Office Suit ( Word, PowerPoint, Excel)
·  Sales and marketing
· Basic carpentry skills
L A N G U A G E S
· Arabic (Native)
· English (Fluent)
· French (Fluent)











 




123-456-7890
youremail@gmail.com
City, State
Linkedin.com/username






P R O F I L E
Dedicated, inquisitive, reliable, responsible and methodical individual. I have good interpersonal skills, am an excellent team worker, always willing to learn and develop new skills and often seek responsibilities within a wide range of employment areas. I am able to work under pressure and in volatile environments, with both, a team as well as on my own initiative. 
P R O F E S S I O N A L   E X P E R I E N C E
Waiter
BarTartine | Beirut, Achrafieh | 2016 - 2019 
Full time waiter, responsible of taking orders and serving food and beverages to guests at a well-known restaurant.
· Greeted customers and made sure they are settled comfortably.
· Took food and beverage orders and served them to customers.
· Accepted payments and manned the cash register.
· Maintained cleanliness and kept the sections organized.
· Completed all the tasks assigned by the supervisor.
· Made sure the customers are satisfied and handled customer’s complaints in a professional manner.
· Assisted other team members in need.
· Been able to work under pressure and adapt in a dynamic environment.
· Maintained great communication, comprehensive and marketing skills in the workplace.
· Rewarded two times as the employee of the month, achieved an overall of 90% customer satisfaction and chosen as the trainer for new employees.
· Completed “food safety” and “train the trainer” programs. 


Bartender
BarTartine | Beirut, Achrafieh | 2019 - Present 
Full time Bartender, prepared, mixed and served drinks to customers at a well-known restaurant. 
· Greeted customers, made recommendations and answered all related inquiries.
· Prepared and served alcoholic and non-alcoholic drinks.
· High knowledge in alcoholic, non-alcoholic and coffee related drinks.
· Arranged glasses and bottles into attractive and functional display.
· Kept glasses, bar equipment and working area clean.
· Respected health, safety and hygiene standards.
· Ordered, monitored and organized bar inventory.
· Reduced inventory losses and wastage.
· Engaged a small talk with clients in order to build rapport and ensure that they become loyal customers.
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