ELIE EID KHAWAND                                        
                                                                                
D.O.B: 1/12/1993
                                                      
Telephone: (+961) 71/941 924 
                                              
Email Address: elie.k_137@hotmail.com
	
Address : Sin el Fil , Mount-Lebanon
	Al Ghazal Street.

Education:

[bookmark: _GoBack]●2013 - 2016 :       Majoring in Finance and Accounting at AUL University (Unfinished Bachelor’s degree)–                   Dekweneh –Mount Lebanon.



●2012 :                1st year General business in AKU University-Ain Saadeh-Mount Lebanon.



●2009 - 2011 :       Secondary certificate(Diploma), section Sociology and Economy, from “Lycée Al Akhtal al Saghir” - Jdaydeh .



●2008 :                Complemantary certificate from “ College Notre Dame”- Furn el Chebak .


Work Experience :

· May 2017 till Date 2021 : Sales Associate at ABC Department Store Achrafiyeh .
                                          Shoes and bags department
                                                       (Currently working)

                               Responsibilities:  ›Responsible for selling high end luxury brands
                                                            ›Providing a great customer experience and creating loyal customers 
                                                            ›Maintaining good sales numbers for the best performing brands
                                                            ›Implementing action plans for low performing brands
                                                            ›Being aware of business situations and KPIs
                                                            ›Stock rotations, maintenance and inventory


· September 2014 till October 2014: Salesman at Lush-Beirut souks. 

                              Responsibilities: ›Selling products to customers.
                                                   ›Convincing customers and providing excellent customer service
                                                                › Acquiring new selling techniques.


     ●June 2011 till November 2011: Waiter at Staff Gate Catering Company.

                                      Responsibilities:  ›Hosting Weddings and other big events.
                                                                   ›Serving foods and drinks to customers .
                                                                   ›Dealing with managers & answering their requests.


· October 2015 till December 2016 : Sales Associate at VirginMegastore ABC Achrafiye .
                           Responsibilities:  ›Selling and aiding customers .
                                                        ›Completing transfers from other branches 
                                                        ›Ensuring all products are available and on shelf




Languages:

	
	Spoken
	Written
	Read

	Arabic
	Excellent
	Excellent
	Excellent

	French
	Good
	Good
	Good

	English
	Excellent
	Excellent
	Excellent




Computer Skills:

Word , Outlook , Internet.
 
Hobbies/Interests:

Music , Reading , Sports .

References:  

 1) Name: Rayan Sabra
     Phone number :70/602217
     Email : rsabra@abc.com.lb
     Company: ABC 

2) Name: Pierre Ghazal
    Phone number : 70/084924
    Email : pelghazal@abc.com.lb
    Company: ABC

3)Name : Salim Radwan
   Phone number 71/434596
   Email : Salim.radwan@gmail.com
   Company: Virgin Megastores Lebanon

