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 Nidal Ali Fakih 
  

  Work Experience  
 

2013-: Sales at class cellular downtown Beirut  
   2016-: Branch manager at class cellular Le mall Habtoor 
   2019-: internship performing inventory counts at Grant Thornton downtown Beirut for several 
clients including ( Caprice- Iris- Zuruni café- Matto restaurant…) 

Main Tasks: 

− Time management  

− Inventory count  

− Pay roll  

− Social security and labor law  

− Handling responsibilities  

− Working under pressure  

− Communication skills  

− Helping out new employees  

− Working individually as well as in groups  

− Organizing files  

− Solving problems  

− Dealing with customers face to face, over the phone and via email  

− Assisting customers with finding suitable products or services  

− Dealing with customer complaints and feedback 

− Dealing with stressful situations and emergencies in a professional manner and ensuring that 
customer’s concerns are promptly addressed  

 
 

  Education  
 

2020 : Université la sagesse (ULS) faculty of business 
administration bachelor degree in general business. 
 
2013   :  Modern Community School (MCS) Lebanese 
baccalaureate  in sociology and economics 

 

Computer Skills 



    
  .

 

Microsoft Word, Excel, Power point, Media  

Languages: read, spoken, written 
 

Arabic, English 

Hobbies 
 
Working out, Football, Watching movies  
 

 



 


