Michel I. Saddi
 Ziad Haddad Bldg, Hazmieh, Lebanon  +961 71 244307 michel.saddi@net.usj.edu.lb

OBJECTIVE
Experienced Customer Relationship Manager, with demonstrated skills in selling / negotiation and portfolio management.
Practiced in financial and business analysis with an aptitude to operate efficiently under high pressure while meeting deadlines

EDUCATION
2016 – 2018	Masters Degree in Business and Administration – Management of Financial Assets – Université Saint-Joseph.
2013 –2016	Bachelor Degree in Business and Administration – Université Saint-Joseph.
1998 -  2013	Lebanese Baccalaureate – Economics - Collège des Soeurs des Saints-Coeurs (Ain Najm)		

PROFESSIONAL EXPERIENCE
Nov. 2018 – Present	Personal Banker – Byblos Bank – Elias Sarkis Ave., Byblos Bank Headquarters, Ashrafieh, Lebanon. 
· Promoting, developing and cross selling bank’s products & services (Retail Loans, Bancassurance, cards, chequebooks,, internet banking, Capital markets…)
· Providing the appropriate financial solutions according to client’s needs

Oct.2016-Nov.2018	Teller/Personal Banker/Administrative Staff – Byblos Bank – St. Nicolas Branch - Ashrafieh, Lebanon
· Worked on rotation in different branches in Beirut (St. Nicolas, Tabaris, Place de L'Etoile, and Geitawi Branch)

 INTERNSHIP
July – Sept. 2015	Trainee – Arab International Development & Investment CO.– Dora, Lebanon 	
· Pricing / structuring of FX derivatives products / Devising FX hedging strategies
· Develop and execute trading strategies. Conduct analysis and execute trades 
· Track market activities; identify, understand and report on potential impact on business/position. 
· Demonstrate proficiency with market data sources 

EXTRA-CURRICULAR ACTIVITIES 
2013-present 	Captain of Sahel-Matn El Chemaly basketball team 
2012-2016 	Member of the USJ Consulting Club 
2016-2017 	Participated at the USJ youth parliament

SKILLS AND INTERESTS
· Certifications: 	CFA Level 1 Candidate, Lebanese financial regulations,     English Proficiency Assessment (Saint Louis University).
· Languages: 		Fluent in French, Arabic as a native language, English.
· Software Skills: 	Proficient with Temenos Globus T24, Retail, Credit Scoring, Microsoft Word, Excel, Access and PowerPoint, HTML, CRM, BPM Sigcap, Purple, Bancassurance, and CAMS.
· Interests: 		Basketball, Gym, Traveling, History
