NADIM MOUSSA
Beirut, Lebanon. +961 71753100. nadimofficial@outlook.sa
Assistant Front Of The House Manager


A well-presented, highly personable and efficient team player, with the ability to work both independently and in multicultural teams, in a changing and multi-tasking environment with competing deadlines. Excellent customer service and communication skills linked to a desire to continually improve service standards.
PROFESSIONAL EXPERIENCE

Royal Private Palace, Jeddah- Saudi Arabia.
Assistant Front Of The House Manager (May 2015 – February 2021) 

· Managed the Reception team and ensured proper following of the service etiquette.
· Trained guest relations staff on the meet and greet of VIP guests.
· Assessed the employees’ skills, worked along the HOD’s to design training programs that are tailored to each individual’s needs and evaluated their progress.
· Booked and reserved rooms on the system and planned accordingly. 
· Prepared the weekly schedule making sure that shifts are properly covered.
· Briefed the employees on the VIP guests’ arrival and coordinate with different departments to ensure rooms are prepared and the amenities are put.
· Coordinated with the maintenance department on sensitive and prompt issues to be solved.
· Directed guests, answered their inquiries and solved their escalated complaints through proper listening and understanding.
· Met with the Area Manager to discuss operational issues, projects that need our attention and setbacks that we need to focus on.
· [bookmark: _GoBack]Revised the end of the month guest service scores, praised achievements and offered recommendations to what could be improved.
· Dealt with guests’ complaints savvily and promptly and diverted escalated complaints to the right Head Of Department.
· Logged daily data on the Customer Relationship Management System from calls, to appointments to daily inspections for proper retrieve of information.







Smallville Hotel, Beirut-Lebanon.
Housekeeping Supervisor (May 2014-May 2015)
· Trained 20 Housekeeping staff on how to greet guests and acknowledge their needs and report back to a superior.
· Inspected rooms and ensured proper functionality of all the equipment. 

Radisson Blu Hotel, Beirut-Lebanon.
Housekeeping Supervisor (January 2013-April 2014)
· Was empowered by my manager to take adequate decisions that best serve the operation.
Crowne Plaza Hotel, Beirut-Lebanon.
Housekeeping Supervisor (August 2011-January 2013)
· Responded gracefully to the guest needs while in the corridors or in public areas.
· Prepared and properly distributed room assignment sheets to the agents.

EDUCATION
La Sagesse University, Beirut, Lebanon, 2008-2011.
	Bachelor of Science degree in Hospitality Management.
LANGUAGES
English: Full oral and written proficiency.
French: Full oral and written proficiency.
Arabic: Native proficiency.
ONLINE TRAINING
· Hospitality Supervisor, June 2020.
Enrolled on the AHLEI Saudi Arabia online learning AHLEI platform
· Hospitality Manager Leadership Course, May 2020.
Enrolled on the AHLEI Saudi Arabia online learning platform AHLEI Platform


