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Category Manager – MSc International Management


WORK EXPERIENCE
CATEGORY MANAGER E-COMMERCE – THE SULTAN CENTER - KUWAIT
November 2023 – January 2024
· Develop and execute a category strategy for food categories
· Analyze market trends, customer preferences, and competitive landscape to identify growth opportunities
· Determine assortment strategies, including product selection, exclusives, and discontinuations
· Set and adjust product prices based on competitive analysis, and the company’s pricing strategy
· Negotiate terms and agreements with suppliers
· Establish and maintain strong relationships with key suppliers while evaluating and analyzing performance
· Plan and execute promotional campaigns, sales events, and seasonal displays within the categories
· Collaborate with inventory and supply chain teams to ensure availability
· Monitor stock levels and replenishment processes 
· Analyze sales data, customer feedback and behavior
· Prepare reports on category performance, trends, and key metrics

CATEGORY MANAGER – TOTERS DELIVERY - LEBANON
March 2023 – November 2023
· Serve as the lead point of contact for all suppliers, negotiate new contract, and extract up front and back margins
· Build and maintain strong, long-lasting supplier relationships based on trust and respect
· Negotiate contracts and close agreements to maximize profits
· Analyze data or insights to determine industry and consumer trends
· Clearly communicate the progress of monthly/quarterly initiatives to upper management
· Devise long-term development strategies for product categories
· Foster trust relationships with suppliers to achieve better pricing and quality of services
· Prepare reports on positioning of a product category to maximize visibility
· Communicating with suppliers to understand their needs and explain product value
· Collecting and analyzing data to learn more about consumer behavior and propose ideas to increase revenues
· Resolving complaints and preventing additional issues by improving processes
· Liaise with the marketing coordinator to determined competitive pricing promotional activities of a product category

DEMAND PLANNER – TOTERS DELIVERY - LEBANON
March 2022 – March 2023
· Understand consumer needs and the retail environment.
· Identify and meet suitable suppliers, negotiate new contracts, and extract up front and back margins.
· Place appropriate orders to ensure product availability that meets consumer demands.
· Make forecasts for product demand to ensure the sustainability of inventory.
· Analyze data or insights to determine industry and consumer trends.
· Devise long-term development strategies for product categories.
· Develop exit strategies for unsuccessful products.
· Foster trust relationships with suppliers to achieve better pricing and quality of services.
· Determine the positioning of a product category to maximize visibility.
· Liaise with marketing teams to determine competitive pricing and promotional activities of a product category.




E-COMMERCE CATEGORY EXECUTIVE – HICART SAL - LEBANON
November 2020 – September 2021 
· Organizing & prioritizing work to complete assignments in a timely, efficient manner.
· Working to build long term relationship with company stakeholders.
· Working through challenges and foster a positive team spirit.
· Helping to meet and exceed monthly targets.

EDUCATION
Masters in International Management
January 2023 / Prague City University / Praha 2, Prague
Bachelors in International Business Management
May 2020 / Notre Dame University / Zouk Mosbeh, Lebanon
Baccalaureate in Economics & Sociology
May 2016 / Saint Joseph School / Cornet Chehwan, Lebanon

INTERNSHIP
PUBLIC RELATION ASSISTANT
NAZIH BREIDY ESTABLISHMENT, Gemayze Lebanon | JUNE 2019 – AUGUST 2019


VOLUNTEERING
August 2020 – December 2020
Cleaning, reordering, and setting up offices in Nazih Breidy Establishment after the explosion of Beirut in August

 

SKILLS                       LANGUAGES EXPERTISE                   	
Excel, Microsoft Office			Arabic
Ability to Work in a Team			English
Good Communication Skills		French


