Mohammad Jamal Tawil
E-mail: moeetawiil@gmail.com
Mobile: +961 70 877441

	objective

	
	Seeking a challenging opportunity where I will be able to utilize my strong organizational skills, educational background, and ability to work well with people, which will allow me to grow personally and professionally. I am self-motivated and able to work both independently and as collaborative team member.


Experience
March 2021 – Current                                        	AZADEA – Beirut, Lebanon
	Data Management – Data Management Officer
	Job description
Debug the failures in the E-files and business environments
Debug the import/export transactions of the E-files and system environments
Communicate and follow-up with supplier and other departments in case of failure in E-file and system environment
Keep log of cases updated, register actions taken on the system, and recommend preventive measures to enhance the data quality
 Validate and schedule the import of the electronic sales and receive data on daily basis
 Provide stores with needed electronic data and support to ensure proper reception of goods and to conduct efficient cycle counts

December 2018 – February 2021                                        	AZADEA – Beirut, Lebanon
	Inventory Control – Stock Management Officer
	Job description
Supervise and follow up on stores cycle count to ensure accuracy. Assess and take actions to reduce shrinkage
Analyse stores comparative sales and performance and report to management the outcome
Follow up with the shred service when needed
Ensure all promotion permits are processed as the law requires
Coordinate the preparation of employee’s garage sale
Additional tasks:
Follow up with insurance company for any claims and policy renewal\cancelation
Technical support for stores electronical data, SPT’s, CC preparation, and AMADIS (implementation, training and support)
Follow up and coordinate with ABS supply planning logistics and clearing agent for any assistant required for import\export shipment
Comparative and detailed reports for import\export shipments
Archiving shipments documents

July 2018 – November 2018                                                	AZADEA – Beirut, Lebanon
	Department Manager - GAP
	Job description
· Share with other managers the responsibilities of opening\closing the shop
· Ensure proper implementation of company policies and procedures
· Make sure the working hours are aligned with the budgeted hours and trend
· Make sure the shop in general and my section more specifically coordination meets the request of the supplier and Azadea standards
· Greet customer and ensure they are served by the staff in timely manner
· Monitor stock level and supervise daily replanishment to ensure the availability of the items and sizes
· Motivate, train and support the development of the staff

July 2015 – July 2018                                                           AZADEA – Beirut, Lebanon
	Warehouse Manager
	Job description
Shipment processing and making sure the new goods are in stores according to their flows
Manage warehouse space
Stock management
Ensure proper goods allocation
Highlight slow seller and restos
Report generation after shipment receiving summarizing items received, quantities, flows
Monitor and regularly report stock received VS ordered
Daily replenishment based on stores daily sales and top seller
Prepare and allocate promotion\sale items
Train and motivate the team to be aware of the business need and importance
Support the shops with stock keepers from the warehouse according to business need and work load

October 2013 – June 2015                                                 AZADEA – Beirut, Lebanon
	Warehouse Supervisor
	Job description
Manage warehouse operation and assign tasks to the staff accordingly
Supervise the receipt, storage, distribution of the new goods
Allocate the goods to the stores according to their flow dates
Replenish the stores daily based on their sales
Initiative
Created an application under MS ACCESS to facilitate stock control, pricing, distribution, replenishment and shops orders

January 2009 – June 2013                                                  Chaar&Co. – Jewellery, Beirut - Lebanon
Assistant Manager
Job description
Organize and manage the day-to-day running of the manager's professional and personal affairs in order to ensure the provision of high-quality support
 Manage the schedules to ensure effective time management, 
Coordinate activities, prioritize appointments and reschedule where necessary 
Manage, prioritize, screen and monitor the manager’s correspondence, including calls, emails, post and fax, in order to ensure they are dealt with in a timely manner 
Collect and research information on assigned matters, as well as produce reports as requested
Attend senior level meetings  
Organize and set up meetings and working sessions in order to inform the concerned parties accordingly 
Stock Controller 
Job description
Accurate stock management
Safe keeping
Timely delivery of units to buyers and ensuring proper documentations
Preparing accurate monthly stock report and participate in the company's annual unit physical inventory
Manage and support the implementation of the replenishment and inventory strategy to support assortment, merchandise, and promotional plans while achieving key metrics
Coordinate and assist in the execution of inventory decisions, and inventory budgets.
Organise work process within the branch and teach the employees how to work on the new system
Monitor inventory at all branches

April 2007 – December 2008                                                Chaar&Co. – Jewellery, Beirut - Lebanon
Sales Manager
Job description
· Sell, recruit and develop sales team.
· Design and implement a Database inventory control, customer management and minor accounting under Microsoft Access at all branches (Riyadh, Jeddah, Abu Dhabi)
· Assign sales territories, set goals & establish training programs for sales representatives achieve goals and obtain expected quotas.

July 2006 – September 2006                                                        Chaar&Co. - Jewellery, Jeddah - KSA
Database implementation
Design and implement a Database inventory control, customer management and minor accounting under Microsoft Access

[bookmark: OLE_LINK1]July 2005                                                     Bank Mediteranee, Mousitbeh Branch Beirut, Lebanon                                   
Training period
· Assist, help, and observe work process within the customer service section

2001 - 2002                                                                            HoF stores for clothes    Beirut, Lebanon
Salesman and Inventory monitor
· Salesman for a minimum of 6 hours per day
· Monitor Inventory through small programs on Microsoft Excel

Education
July 2003 – June 2006                   BS (IT)                           American University of Science & Technology, Beirut, Lebanon
Bachelor’s Degree 
Specialization – Management Information Systems
Project Works: 
1. Developed in-depth under Microsoft access a database for re-insurance company
2. Analyze operation for a local bank
3. Project management (Implementing an Intranet for a Large Park)
4. System analysis for implementing an E-banking system for a local bank
5. Senior study (Implementing a Management System for Chaar & Co. Jewlery)
   

2003	                                                                   Jamil Rawwas High School	, Beirut, Lebanon

Official Baccalaureate II emphasis in economics and sociology

Skills
· Software skills
· MS Office (Word, Excel, Power point, Access, Project)
· MS Windows
· Adobe Photoshop
· Trouble shooting, installation Hardware, Software.  

· Business skills
· System analysis.
· Monitor, analyze, and improve work process

· Linguistics
English, Arabic – read, write and speak.

Strengths
Team worker, proactive, excellent listener, good communication skills, technically adept, sincere, patient, honest, and can work efficiently under pressure.

Personal Memorandum

Date of Birth:	                    19/02/1984.
Gender:                                  Male
Marital Status:                        Married 
Residency Details:                  Beirut - Lebanon
Phone:                                   +961 70 877441

References
Available upon request. 
