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Education
	B.A in International Business Management, Notre Dame University, Lebanon, Louaize. 
· Minor in Marketing Management 15 credits.  
· International Marketing
· Consumer Behavior 

Expected Graduation Date: December 2021

Major Grade Point Average “B-”
Comprehensive courses related to Major: 
· Accounting 1 & 2
· Business Law
· Fundamentals of Marketing 
· Fundamentals of Management
· International Business 
· International Business Management 
· Business Policy and Strategic Management 
· Organizational Behavior 
· Software tools for Business Applications
· Public Speaking 
· Sophomore English courses: Sophomore English Rhetoric & English in the Workplace 

Honors
Academic Recognition:  Dean’s Honor list (Fall Semester 2018, Fall Semester 2019, Spring semester 2020, Fall Semester 2020) 


Work Experience 

 Customer Service Agent at Noknok, Sodeco ,September 2020 – Present 
· Resolved customer complaints via email and/or phone
· Handled customer refunds or exchange
· Informed customers of deals and promotions
· Acted as link between customers and drivers, pickers, and warehouse controllers through the phone
· Provided suitable solutions and alternatives 

Operations/Logistics Officer at Haven for Artists, Mar Mikhayel, January 2019 – April 2019 
· Procurement (of services and products) 
· Communicating, maintaining, negotiating, and selecting suppliers
· Organized and scheduled procurement procedures 
· Filing procurement procedures
· Managing purchase transactions 
· Ensuring all procurement operations are within budget and on schedule 

Sales Representative at H&M, ABC Achrafieh, Lebanon January 2018 – September 2019
· Greeted customers
· Provided customer service 
· Created and maintained business and customer relationships 
· Presented, promoted, and sold products
· Advance resolution of customer dilemmas and complaints to maximize satisfaction
· Operated cash registers 

Hostess/ Bartender at Backyard, Hazmieh, Lebanon August 2017 – October 2017 
· Greeted customers 
· Provided customer service 
· Taking customer orders 
· Collected payment from customers 
· Making menu recommendations 
· Presented strong teamwork and multitasking abilities 

Educator at Kidzmondo, Biel, Lebanon. June 2015 – August 2015 
· Greeted families
· Provided quality services for children 
· Incorporated real life values into children’s daily lives
· Directed the educated activities for children 

References Available Upon Request 




