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CAREER OBJECTIVE
Recent graduate in business administration with 2 years of combined experience in sales and marketing.
Sales and results driven with strong understanding of customer behavior and market trends, solid interpersonal and communications skills with practical experience in digital marketing. Aspiring to grow a career path in the sales field. 

EDUCATION 
· Bachelor of Arts in Business Administration (Marketing)
Lebanese American University -Beirut, Lebanon (2021)
· Lebanese Baccalaureate in Humanities & Philosophy
Saint Mary’s Orthodox College -Beirut, Lebanon (2018)


SALES EXPERIENCE AND INTERNSHIP 
Rabih Zein Cooling Co. (RZCC)
Beirut, Lebanon 

RZCC is a reputable trader and supplier of Air Conditioning solutions in the Lebanese market working with premium brands such as Mitsubishi, Samsung, and Gree among others in the portfolio of HVAC equipment.

Sales Associate		Jan. 2021 – To Date
· [bookmark: _Hlk75328299]Meet target of 20 visits weekly to new and existing customers to introduce/strengthen market presence
· Shadow closing deal and negotiation meetings with customers and vendors 
· Assist in accounting: invoice and receipt issuance 
· Coordinate with supplier’s inventory levels and restock as needed and ensure set deadlines are met.
· Utilized my MS excel skills to create an interactive client/supplier database 

@Beirut.Apparel- Official reseller for Belinda through Instagram page 
Beirut, Lebanon
Founder Member
		
· Managed social media pages (paid campaigns and giveaway activities), coordinated photoshoots
· Managed sales, inventory and accounting
· Responsible for Aley festival event (1month)
· Return on investment of 78% and achieved a profit margin of 40% in year 1

INTERNSHIP (2020 – 2021)
Taanayel Les Fermes
Fanar, Mount Lebanon

Leading dairy manufacturing company in Lebanon with as a wide-range of products lines ranging from natural, authentic & traditional products.
Internship during Covid Pandemic implemented strong safety and health measure.
· Sales overview and analysis for specific product lines for specific periods of times
· Review of the aging and collection update for customer accounts
· Exposure to various geographical markets and Key account customers 

EXTRACURRICULAR ACTIVITIES
President of the Step Forward Club at Lebanese American University	2020 – To Date 
· Manage regular meetings and promote role of the Club
· Support and guide students in the university and provide academic guidance 
· Successfully organized 2 fund raising events and achieved target of 5mln LBP that went to local NGOs

Volunteer at American University Medical Center (Admissions Unit)		2017 - 2018
· Assisted in office operations: answering phone and paper archive
· Supported clients/ patients with their way around the Hospital and channel their inquiries 
· Assigned the role of promoter and distribute health related flyers 
 
Student Assistant - Alumni at Lebanese American University		2018 - 2020
· Created identification cards for the alumni.
· Participated in event organization: invitation calls and attendance confirmation, participants data entry…. 
· Managed the LAU Alumni Instagram account (posting events, attracting followers…)

IT SKILLS & PROFICIENCY
· Microsoft Office, Dolphin accounting program, and Blackboard
· Digital marketing (Facebook, Instagram, Twitter)
LANGUAGES
· Languages: 	Fluent in Arabic & English with basic knowledge of French 

