Ashraf Alkhechen
E: ashraf.alkhechen96@gmail.com| T: +961 71285635

PROFESSIONAL SUMMARY

Results-oriented sales professional with over 5 years of experience in consumer products and a proven track record of exceeding monthly sales quotas. Highly skilled at creating new relationships and maintaining strong customer relations to generate repeat business. In-depth knowledge of effective sales strategies and exceptional presentation skills. Looking for a new opportunity in the sales field where I can grow on a personal and professional level and utilize the skills I have acquired during my years in the sales industry.

EDUCATION

Modern University for Business and Science (MUBS), Beirut, Lebanon				2019 - 2021                              
Bachelor of Science in Business Information Systems		GPA: 3.2/4

Modern University for Business and Science (MUBS), Beirut, Lebanon				2014 - 2018		                                                              
Bachelor of Science in Computer Science			GPA: 3.1/4
	
EXPERIENCE

Al Dammam S.A.R.L. – Chouf, Lebanon								Sept’19 - Present
Sales Manager
· Initiate sales process by scheduling appointments, introducing the initial presentation, understanding account requirements, and negotiating.
· Develop and implement sales process and sales performance improvement initiatives.
· Achieve the sales quota monthly.
Sales Consultant											Feb’18 - Aug’19
· Maintained and grew a strong client base through different channels.
· Worked as part of the sales team to develop both existing and new markets.
· Achieved the sales quota set by the team leader monthly.
Malik’s Bookshop – Chouf, Lebanon 									Jan’16 - Jan’18                     
Sales Executive
· Matched the customers’ needs to the right products.
· Worked as part of the sales team to provide excellent customer service.
· Negotiated with customers.
Virgin Megastore – Beirut, Lebanon									Jan’14 – Dec’15           
Sales Executive
· Created personal marketing plan.
· Handled customer services and customer follow-up. 
· Acquired product knowledge to answer customer questions.
WORKSHOPS AND CERTIFICATIONS
· Certification in Accounting d Information. 
SUMMARY SKILLS

Languages: 	Highly proficient in spoken & written Arabic (Native).
		Highly proficient in spoken & written English (Fluent). 
Highly proficient in spoken & written French (Fluent). 
Computer Skills: MS Word, Excel, PowerPoint, C#, C++, Java, and Web development.
Soft Skills: Communication skills, efficiency, time management, team player, team leader, costumer relationships, sales, ability to work under pressure, innovation, and persuasion.

