[bookmark: _GoBack]Jona Baaklini

Address: Beirut-Lebanon
D.O.B: 01-04-95
Email: jonabaaklini@gmail.com | Phone: +96171123428

EDUCATION
2021-Present
Chartered Insurance Institute - UK
London, UK
CII- Level 1

2018-2020
Holy Spirit  University - Kaslik
Beirut, Lebanon
Master in Business Administration – Concentration in Marketing

2013-2016
Holy Spirit University - Kaslik
Beirut, Lebanon 
Bachelor of Business Administration – Concentration in Finance

2013 
Collège Notre-Dame de la Sainte Famille 
Sahel-Alma, Lebanon
Lebanese Baccalaureate, Biology section

                
EXPERIENCE
October 2019 – Present
Insurance Advisor 
· Advising people on their insurance needs to ensure that all of their risks are accounted for
· Providing the clients with the best coverage and premium options available based on their financial needs and ability



Jan 2019 – Sep 2019 
Cumberland
Insurance account executive
· Providing customer service-assisted in customer with insurance needs
· Handeling all customer service needs in person and over the phone
· Calculating policy premium by following underwriting guidelines


Feb 2017 – sep 2018 
Metlife 
CS Advisor 2017 ( Agent)
· Customizing insurance plans to meet needs of customers
· Sell a multitude of insurance policies to customers

2013- Dec 2016
Office Director-Youth of Mary(N-Profit Organization)
· Travel agent
· Accounting (money collection, data entry)
· Event scheduling and organization
· Passport control
· Correspondence management

June 2016
Internship at BLC Bank – Jounieh Branch

Dec 2013 – June 2020
· Tutoring

[bookmark: _30j0zll]July 2013                                      
Internship training program and customized training at  Fidelity Assurance and Reinsurance Co.SAL  – Jal el Dib






Seminars & Conferences
· AACSB: Accredtation for Reshaping Bussiness Education in the MENA Region – BE Mena Beirut 2019.

· MDRT Experience and Global Conference: Certificate of Attendance – Feb 2018

· Trust Capital: Forex Trading Workshop – Dec 2015




ADDITIONAL SKILLS
· [bookmark: _1fob9te]Software: Microsoft Word, PowerPoint, Excel.
· Drawing
· Hiking
· Camping

LANGUAGES
· Arabic: First language
· English: Fluent
· French: Good

	
