	JENNIFER H. GHAWITIAN
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	WORK  EXPERIENCE

	
	Position   ICS                               Customer Service Specialist         August 2021- Present
                 Fakhry Law Firm            Case Coordinator                     June 2019 – August 2021
      Sjs      SDI Media                             Translator                             December 2016 – October 2019
Roadste   Roadster diner                       Waitress                               August 2015 – August 2018
Roadster diner                       Hostess                                 May 2015 - August 2015



	EDUCATION

	
	Masters  in International Commercial Negotiation                                                         Graduated  2021
Lebanese University

Bachelor Degree in Translation                                                                                         Graduated  2018
Lebanese University

Bac II Sociological and Economical Science                                                       Graduated  2014
Notre Dame du Mont Carmel - Fanar  
 
Lebanese Baccalaureate Brevet                                                                                         Graduated   2011
Notre Dame du Mont Carmel – Fanar

PROFESSIONAL TRAININGS :
· Youth Effectiveness Training (Y.E.T.) by Gordon Training in 2020
· Seminar in International Commerce at the Lebanese University in 2020
· Seminar in Mediation at the Lebanese University by Centre professionnel de médiation – USJ in 2020
· Seminar in HR at the Lebanese University in 2019  
· DELF B2 at Institut Français du Liban, Campus France - Jounieh in 2017
· [bookmark: _GoBack]Italian B2 level at Laboratorio di Lingua e Cultura Italiana – Edulingua, Italy in 2013


	SKILLS

	
	Computer: Microsoft office, all internet usage, GTS, One Drive Cloud Storage, and squirrel system.
Leadership: Leadership and motivational qualities, strong communication, negotiation,  and listening skills, ability to work in individual and team environments, organized, committed, attentive to details, ability to work under pressure, a den mother for 30 scouts for about 3 years.
Languages: Excellent written and verbal skills in English, French, and Arabic
                     Average written and verbal skills in Italian 
Extracurricular Activities: Biking, traveling, reading motivational books, camping, playing piano, scout member for 8 years, and member of the Red Cross Jeunesse Jal El Dib for 2 years



