JANA JAMALEDDIN
 Rweis, Beirut, Lebanon • +(961) 76094715 • jamaleddinjana@gmail.com

[bookmark: _GoBack]Summary: An ambitious, finance graduate with years of experience in Sales and customer service, and supply chain coordination. Seeking a career in a reputable company, where I can grow and show my full potential, which in turn will contribute to personal self-development and the progress of the company.
Experience
MAR 2023 - MAY 2024
Supply Chain Officer | Eurotruck | BEIRUT, LEBANON
· Managed relationships and negotiations between clients and suppliers to achieve optimal outcomes.
· Facilitated the quotation process by liaising with multiple suppliers to ensure competitive pricing and quality
· Coordinated with suppliers to ensure accurate fulfillment of client orders based on agreed-upon terms.
· Managed procurement activities, overseeing purchases from suppliers and ensuring timely processing.
· Coordinated logistics, overseeing shipments from supplier facilities to our warehouse and onward to client destinations.
· Generated and issued client invoices promptly upon order fulfillment.
OCT 2021 – FEB 2022
Telesales agent(remote) | Assuranties | LOUISIANA, U.S.A
· Interacting with dealers and distributing AKKO insurance plans among stores. 
· Persuading dealers to add AKKO insurance plans to the store. 
· Recording all customers’ contact, sign-up, and relevant details. 
· Resolving dealers' complaints and inquiries. 
MAR 2017 – OCT 2021
Librarian | Burj Al Barajne Public Library | BEIRUT, LEBANON
· Registering new members into the database. 
· Issuing new library cards and organizing books on the shelves. 
· Helping visitors with choosing the right reference material. 
· Overseeing and training volunteers and collecting late charges. 
Skills
• MS Office(Excel, Outlook, Word)  • SPSS • Brains system management 
Languages
• English: Fluent  • Arabic: Native • French: intermediate
Education
OCT-2023 
Bachelor’s Degree in Banking and Finance
· Final Year Project: Analyzed the Lebanese Financial Crisis
· Conducted an in-depth analysis of the factors leading to the Lebanese financial crisis.
· Examined the impact of the crisis on the national economy and financial markets.
· Proposed potential solutions and policy recommendations to mitigate the crisis.
