Johny Dib
Address: Batroun – Lebanon                                             Email address: johnydeeb94@gmail.com 
Phone Number: +961 70 266 218

Summary:
· A Management Information System graduate with minimal experience in technical support.
· Have experience in customer service, assistance as well as working with several NGO’s.
· With the AMIDEAST scholarship program: completed the IT Support certificate on behalf of Google and Coursera.

Education:
Lebanese International University - Daher Al Ein, Al Koura	                                            2015 – 2019 
Bachelor degree in Management Information System
Courses completed that would be preferred for the position:
· Tableau
· MYSQL
· Java
· Principles of information security
· Cisco

Khalil Salem High School - Bterram	                                                                                    2012 – 2013 
Lebanese Baccalaureate in Sociology and Economics

Experience:
MTV – Studiovision, Naqqache                                                                                 Feb 2022 – Present 
Junior Broadcast Engineer
· Handle day to day broadcast equipment support (video routers, video mixers, video walls, cameras…)
· Handle on-air automation system and news system support.
· First line of support for news and production staff.
· Daily systems/ routers troubleshooting and support to the company staff.  

Freelance, Batroun                                                                                                 Jun 2018 – Feb 2022
Technical Support
· Track IT incidents and their distribution across the network.
· Configure new IT equipment, maintain and repair old equipment.
· Respond to daily customer issues and requests.
· Assist in configuring and installing various network devices and services such as routers.
· Perform network maintenance.
· Develop plans to address consistent wireless network problems.
· Troubleshoot tasks to prevent downtime.
· Set up new users' accounts and profiles and deal with password issues.
· Establish rapidly a good working relationship with customers.
· Install, program and test various camera types.
· Assist in installing cable pathway systems (cable trays, cable racks). 
· Monitor security systems and install automated alerts.
· Support in installing, testing and programing security systems.

Doffat Al Naher restaurant – Kfarhelda                                                              Jun 2015 – Oct 2021
Seasonal Assistant Manager 
· Monitor financial details.
· Manage, lead and oversee restaurant staff performance.
· Research new wholesale food suppliers, negotiate and deal with them.
· Control costs and minimize wastes.
· Organize and schedule shifts.
· Customer service support.
· Manage and store wholesalers' contracts and invoices.
· Collect guest’s feedbacks and recommend improvements to our menu.

Lebrelief – Kfarhelda                                                                                               Apr 2021 – May 2021                                                  
Plumbing, painting and social life training
· Learn how to install, repair and maintain pipes.
· Learn about drainage system

Lebanese developers and the German company GIZ – Kfarhelda                   Oct 2020 – Jun 2021                                                  
Foreman
· Point of contact between the workers and supervisors.
· Coordinate daily tasks with workers. 
· Create schedule for workers and ensure their daily presence.
· Participate in meetings and give needed feedbacks in order to ensure that the project is on the right track.
· Oversee the quality of the site (the site was dangerous and challenging) and the work.
· Give every worker his needed work kit.
· Ensure the safety of each worker before starting their work.
· Submit weekly reports to the supervisors related to the project process and workers presence, as well as any related issue from their or our side.


Lebrelief & Unicef – Kfarhelda                                                                                Sep 2019 – Oct 2019                                                 
Unskilled labor in the project of REHABILITATION OF SPRING WATER CATCHMENT AREAS
· Work in natural resources.
· Management of waterways and floodplains
· Prepare and submit reports to the project manager
· Follow- up needed meetings 
· Construction process expertise

Volunteer Experience:
World Vision – Kfarhelda                                                                                          Jun 2021 – Oct 2021                                                 
Volunteer
· Life skills sessions
· Proposals to improve the touristic trail

Trainings and Certificates:
AMIDEAST scholarship training program	        Jun 2021 – Feb 2022
Completion of IT support certificate on behalf of Google and Coursera, as well as qualified to receive a verified digital credential from the Credly Acclaim platform

Global Health Institution of the American University of Beirut in collaboration with WHO region office in Middle East                                                                                                                  Dec 15, 2021 
Certificate of completion the 3rd Training Course on Refugees and Migrants Health in the Mediterranean region                                                         

AMIDEAST scholarship training program on behalf of Google and Coursera                  Feb 17, 2022
Certificate: “IT Security: Defense against the digital dark arts” 

AMIDEAST scholarship training program on behalf of Google and Coursera                 Dec 15, 2021
Certificate: “System Administration and IT Infrastructure Services” 

AMIDEAST scholarship training program on behalf of Google and Coursera                 Nov 12, 2021
Certificate: “Operating Systems and You: Becoming a Power User Certificate” 

AMIDEAST scholarship training program on behalf of Google and Coursera                  Sep 14, 2021
Certificate: “The Bits & Bytes of Computer Networking” 

AMIDEAST scholarship training program on behalf of Google and Coursera                 Aug 03, 2021
Certificate: “Technical Support Fundamentals” 

Participation in “information systems, a changing future” event                                   Apr 03, 2019 

Cisco Networking Academy Course Completion Certificate                                              Spring 2016




Skills:
Language Skills:
· Arabic: Native
· English: Fluent in reading, writing and speaking

Professional skills:  
· Team leader / Group work / Assigning jobs / Working under pressure 
· High negotiation skills / Excellence in customer service / Motivated spirit
Computer skills: 
· Microsoft (Excel, Word, PowerPoint)
· IT programs, oracle

Social skills:  
· Good communication skills
· High ability of planning and sharing ideas 
· Attention to details 
· Responsible of my work

References:
Available upon request



