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Profile
Motivated and focused professional with exceptional planning and implementation skills, excellent in resolving employer challenges with innovative solutions, systems and process improvements proven to increase efficiency, customer satisfaction and the bottom line.

Motivational management style with a history of building high-performance teams.

Offer advanced computer skills in MS Office Suite and other applications/systems.
Contact
PHONE:
+961 3 600502

ADDRESS:
Bhersaf, Street 2-05, Building 25

EMAIL:
Jad_Jalkh@hotmail.com
Languages
English
French
Arabic

Skills
· Forecasting and planning
· Market Research
· Key Relationship Building
· Reports & Documents Preparation
· Spreadsheets & Database Creation
· Team building & Supervision
· Staff Development & Training
· Presentation Skills
· Advanced Problem Solving
· Persuasive Negotiator
	
	jad Jalkh
Business Development Manager
WORK EXPERIENCE
Near East Automated Distributor NEAD, Lebanon, Business Development Manager
October 2014–Present Day

Improving and growing revenues, by fostering and developing relationships with municipalities, suppliers, and other partners. Increasing income by evaluating low-performance park meters from better ones, forecasting the use of the park meters, and orienting strategies. Working with the maintenance team, technical staff, and mid and senior-level management to facilitate managing the activities of workers charged with installing, maintaining, monitoring the park meters.

Globalcom, Lebanon, Account Manager
October 2011–September 2013

Created Business Development Strategies in consultation with the Managing Director and implemented through tactical plans to meet agreed targets. Established and promoted goodwill with customers to increase customer loyalty. Reviewed client history and contacted customer as a follow-up activity.

Mazen World,Lebanon, Branch Manager
February 2011–August 2011

Managed a team of 40 employees. Planned and directed performance of the store and employees to achieve targets. Conducted Market studies. Reported the store and employees’ activities.

Speed in Call Center, Operations Manager
October 2009–January 2011

Responsible for account development, cold calling, assessing client needs, and identifying solutions. Managed account relationships, contract negotiation, sales, pricing, billing, and logistics. Provided exceptional customer service and professionalism to our customers. Coached supervisors and employees and provided feedback including the development of performance improvement in telemarketing.

Regional Projects Group, Kuwait, Operations Manager
May 2006–August 2009
Initiated and managed strategic sales activities. Conducted continuous negotiation and processed sales with large retail companies. Managed directly the operations team to expand business development efforts, including contributing to annual profit plans and assisting with the implementation and execution of such plans. Developed strong working relationships with internal teams and clients. 
EDUCATION
Bachelor of Science in Computer Information Systems-NDU
1998 – 2002
Electives classes in business and humanities

COMPUTER SKILLS
[bookmark: _GoBack]Word processing, Spreadsheets, Data Bases, Presentation software, Graphics/Image/Photo software, Web browser/E-mail, Animation software and Programming software.
INTERESTS
Football, Swimming, Cinema, Reading 
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