Steeve Sreih sesreih@gmail.com &=

Senior System Analyst #9613 261321 722
y y Lebanon, El Maten, Zalqa

https://www.linkedin.com/in/steevesreih/

Career Profile :

Mr. Steeve Sreih has over 16 years of experience in the field of business information technology.
Working most of this time in the same company as an IT analyst and previously as a programmer and
technical support, gave him the opportunity to contribute to the development and implementation of
several software for different business needs.

He is well recognized as a professional with a unique combination of business knowledge, technical
experience and excellent communication skills. These qualities allow him to anticipate, discover and
quickly understand the business needs of organizations, find innovative solutions and implement them
effectively.

Competencies:

Programming: Oracle (SQL, PL / SQL, Report builder), Microsoft SQL Server, MS. Access, MS. Excel, VBA,
Crystal Reports, Bl Publisher and Visual Basic 6.

Expert in Functional and technical support for Oracle EBS Suites 12.2.5

Project Management practiced in communication and preparing documents like Project Charter, User
Requirement, request for proposal, user manual.

Academic Education:
BUSINESS COMPUTER, LEBANESE UNIVERSITY : 1998-2002
EMBA, NDU: in process

Additional Courses:

Oracle Forms Developer, Oracle Certified Professional — Nov 2010
Development Program in Leadership and Management 2015

PMP exam prep seminar course completion — Feb 2021

EXPERIENCE

JANUARY 2009 — TO PRESENT
SENIOR SYSTEM ANALYST, DROGUERIE DE L’'UNION

Providing technical and functional support and creating new reports for Oracle EBS for the
modules(General Ledger, Payable, Receivable, Supply Chain, Inventory, Order Management and
HR including recruitment, appraisals, Leaves management and performance appraisals).
Providing functional support for external softwar: BMB Sales force, TMS Time Management
System, Trax Vehicule tracking system, Instaccount for Hospital instruments management.
Project coordinator for external software development or upgrade.

JANUARY 2006 — TO DECEMBER 2008



IT PROGRAMMER AND TECHNICIAN, DROGUERIE DE L'UNION

Support customers for hardware, Operating system and software issue.

Collect user requirements and build internal applications accordingly using VB6, SQL server, MS
Access and VBA for internal use.

Configure and maintain PDA and Printers for salesmen

Support Tele-sales on Mobile sales force system.

FEBRUARY 2003 — TO DECEMBER 2005

IT SUPPORT, SOFTWARELAB ANTELIAS

Quality Assurance, training, implementation and functional support on a local business
application called Matrix.

Collect requirement from business users and coordinate with the programmer for customizing
the application based on their needs.

Activities:
Sports (Basketball, Skiing, biking, Hiking)
Humanitarian activities with “ofre joi” and “Apostolic pilgrimage”



