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SUMMARY

12+ years of expertise in Oracle HCM Functional Consultancy and knowledge of business process analysis, design, reengineering, implementation, customization and support of Oracle HR/HCM module. Expertise in providing consultancy services for developing organizational processes, framework and methodology for the clients in HR & Payroll Module including blueprinting, configuring, testing and go-live support for Payroll Management. Successfully completed various payroll implementations across public & private sectors involving requirement gathering and analysis, designing business blue-print, configuration, testing and production support. Oracle E-Business Suite Champion Skills-HRMS Certified Professional with distinction of completing HRMS projects for Banking, Education, Telecom, Oil, IT & other sectors. 
Extensive experience in providing effective Oracle E Business solutions per the business requirements; ramped up projects within time, budget & quality parameters, as per project management & best practice guidelines. An ambassador of change with distinction of initiating successful HCM process re-structuring through implementation of business solutions in the organizations within preset budgets and deadlines. An effective leader with proven abilities in leading teams during the project phase and enabling knowledge sharing among them.

KEY EXPERTISE
Oracle EBS HCM Implementation

Project Execution and Implementation

Enterprise Architecture

EBS Payroll Implementation

Data Reconciliation



Client Relationship Management 

EBS Self Service Implementation

Post Implementation Support

                Oracle Payroll Module 
Business Requirements


Project Management
Workshop (CRP&UAT)


Oracle Fast Formula


 

Data Conversion 



Process Integration



 

EDUCATION 
· B.S. (Computer Science) | Lebanese American University, Beirut, Lebanon (LAU) | Jun 2005


CERTIFICATIONS 

· PMI Agile Certified Practitioner Course

· Oracle E-Business Suite Champion Skills-HRMS (2009)

· Cisco Certification: CCNA1

· Oracle Certification (New Horizons)


EMPLOYMENT 

2012- Present: ITEC – Engineering and Consulting, Beirut, Lebanon | Senior Oracle HCM Functional Consultant 
Oracle Platinum Partner

· Leading Oracle EBS Human Resources and payroll covering end-to-end implementation including analyzing, designing, developing, testing, implementing and deploying new and modifying or maintaining existing HR system with a team of 4 consultants
· Mapping business requirements and providing customized software solutions involving finalization of product specifications and selection of appropriate techniques.
· Ensuring deliverables documentation as per Oracle methodology, system set-up, report design building & testing for HR and Payroll, workshops (CRPI and CRPII sessions), data conversion, CRP & UAT sessions, go live and post implementation support
· Handling the costing function of the payroll along with its set up and integration with general ledger module
· Delivering and implementing the project as per scheduled deadlines; extending post-implementation and maintenance support to the technical support team and client

· Designing, developing and ensuring delivery of various HR application development components, including reports, interfaces, conversions, and implementation of custom solutions
· Supporting multiple teams and projects simultaneously while creating clear and organized functional requirement and design specifications that cater to multiple audiences such as clients, developers, quality assurance personnel, and management

· Establishing and implementing ‘best practice’ processes across the organization to ensure effectiveness resulting in reduced costs and improved service delivery

· Extending support for Oracle HR systems and integrations including researching & resolving problems and issues with business processes plus recommendations of alternate solutions
Significant Accomplishments 

· Successfully implemented the following projects:
· Oracle payroll for over 13 ministries of Ministries of Lebanon with more than 50000 employees
· Pension payroll for more than 120000 retirees
· Oracle HRMS / Payroll for AZADEA Project one region
· Oracle Payroll with Oracle cloud integration for PEPSI ERBIL including multiple currency payroll setup within one business group
· Imparting trainings to Yemen Mobile for Payroll and HR modules on a freelance basis 
2008 - 2011: Hyperlink, Middle East, Lebanon | Oracle HRMS Functional Consultant 
Oracle Certified Advantage Partner

· Looked after implementation for Oracle HRMS covering system set-up, CRP & UAT sessions, go live and post implementation support with direct report to senior functional consultants
· Ensured HR and Payroll implementation, business requirement gathering, system designing, building & testing HR and payroll reports and post implementation support for HRMS modules

· Provided HRMS support with enhanced solutions
· Closely monitored data conversion & reconciliation
· Developed and presented training for all level of staff on human resources module to HR & Payroll users
Significant Accomplishments 
· Successfully implemented the following projects:
· Lebanese American University, Beirut, Lebanon: LAU Lebanon system upgrade and full health system check & report testing

· Ogero, Beirut, Lebanon: Full HRMS Payroll system implementation

· AL Hilal Bank, Abu Dhabi, UAE: Payroll support and Self-service full implementation

· Inajzat Data System: Payroll implementation with Data conversion and reconciliation

· Fertil, Abu Dhabi: HR and Payroll full implementation

· Algorithm, Beirut, Lebanon: Full HRMS Payroll and Self-service implementation

PREVIOUS EXPERIENCE 
2006 - 2008: Orantia, Beirut, Lebanon | System Analyst
Subsidiary of Averda Group a global provider of integrated waste management services

· Extended application support for the HR stream of an operating Oracle E Business along with supply chain module

TRAININGS 
· PMI Agile Course in 2018
· Hyperlink RDC Training: Trained on Oracle E Business HRMS (HR and Payroll) in 2009


PERSONAL DETAILS
Date of Birth: 25th September 1980| Nationality: Lebanese | Address: Lebanon, Beirut, Sodeco | Marital Status: Single | Languages: Arabic (Fluent), English (Fluent) and French (Elementary) [image: image3.jpg]



