Hala Beydoun
Address: Australia Street, Raouche, Beirut, Lebanon - Nationality: Lebanese
Email: hala.bey1@gmail.com - Phone: (961)70902837

EDUCATION

2009 - 2013: Lebanese American University (LAU)	Beirut, Lebanon
· Bachelor of Science Degree in Business Management
· Courses include: Human Resource Management, Organizational Behavior, Strategic Planning and Senior Project Management.

2009: Lycée Abdel Kader	Beirut, Lebanon
· French Baccalaureate in Economics and Sociology

WORK EXPERIENCE

October 2019 – Present: Assistant Manager- Global Study UK	Beirut, Lebanon
· Monitor and coordinate implementation of the GSUK strategy and policy relating to the admission functions from initial inquiry to application and enrolment, ensuring that it meets the needs of prospective students and partner universities
· Share expertise and guidance for counseling team in complicated student cases
· Perform regular trainings for the counselling team as per management guidance
· Work harmoniously with the Conversion, Sales, HR and GSUK executive team to contribute to the analysis of student recruitment number and translate the conversion strategy into integrated deliverable operational plans
· Lead the achievement of team/office target ensuring the team’s regular CRM updated and follow ups

October 2015 – September 2019: Senior Educational Counsellor- Global Study UK	Beirut, Lebanon
· Perform lead calling for students
· Counsel students on choosing the right UK university based on their Academic and Financial ability
· Oversee the completion of student’s files and process their applications to partner universities
· Liaise with partner universities and admission officers to ensure smooth and efficient application processes
· Resolve and advise on student’s visa and application inquiries
· Represent the company at Partner University Open Days

August 2014 – June 2015: Teller- Byblos Bank	                         Beirut, Lebanon 
· Examined cash checks deposited and determined proper funds availability
· Cross-Sold the bank’s products and answering inquiries and informing clients about new services and promotions
· Accepted, verified and reviewed retail and loan payments
· Issued banker and certified checks
· Recorded client’s transactions in the system in order to issue precise computer-generated receipts 

October 2013- Intern: Blom Bank	Beirut, Lebanon
· Assisted in opening new accounts and closing old ones
· Answered inquiries for car, home and personal loans
· Advised clients on the bank’s internet services

TRAININGS AND CONFERENCES

[bookmark: _GoBack] 
January 2016          University of Surrey Representative Development Conference
   May 2017                 University of Southampton Representative Development Conference
  November 2017        Loughborough University Representative Development Conference   
  June 2018                   Sheffield University Representative Development Conference
 June 2019                 Queen Mary University Representative Development Conference

SKILLS AND COMPETENCIES

Languages: Fluent in Arabic, French and English
Personal Skills: Client Orientation, Team Leader, Problem Solving and Task Prioritization
Computer Skills: Microsoft Office. CRM Salesforce



                                                             References Available Upon Request


