Serge Makhoul.
Location: Lebanon – Akkar.
Telephone: +961-71 829 546.
Email: Sergemakhoul6@gmail.com

Professional profile:
I would describe myself as an achiever with great communicational skills and a background in sales. Extremely motivated with an excruciating hunger for job experience, I can assure my employers that I would do my absolute best to reach satisfactory results.

Core Skills:
-Public Speaking.                       –Management skills.
-Communication skills.               –Interpersonal skills.
-Leadership qualities.                 –Salesmen skillset.

Career summary: 
 Sept. 2018- Jan. 2019:                           Vertigo Gaming lounge.
                                                                  Store manager – IT specialist.
Outline: 
In charge of all direct interaction with customers and store sales. Along with the IT responsibilities in accord to fixing potential issues that the lounge might face.
Key responsibilities:
Upholding the cleanliness of the lounge, keeping a good stage for fine customer service (as in being kind, offering help…), Fixing any IT issues that the lounge might have (could be from the admin-end or customer-end).

Key achievements:
Keeping a satisfactory performance which led to my employer raising my salary on a normal basis.

Aug. 2019 – Present:                                      Dr. PC / Gamehollyc.
                                                                         Marketing, Sales
Outline:
These are two stores created, managed and catered to by myself. They are mainly concerned with gaming equipment sales.
Key Responsibilities:
Managing social media accounts, taking care of equipment (purchase and sale), direct contact with possible customers, marketing done across social media platforms.
Key Achievements: 
Keeping a steady profit with a great image of stores mentioned, improving on customer relations and making the stores more accessible to the public.

1 June-25 July                           Foundersbei
Outline:
Foundersbei is a co-working space located in Beirut that provides business development and marketing services.
Key responsibilities:
Managing social media accounts for startups business such as 3dmakershop, and creating an expansion marketing plan for the business, plus daily meetings with the clients to explain the steps we're taking in the plans and why we're doing it, creating budgeting plan and where to invest the money
Key Achievements:
Success in expansion and stability in sales for the startup business.
 
Education and qualifications:
-Social Media Marketing Diploma (Hubspot).
-Leadership and managerial skills course (George Rizk Program)
-Baccalaureate in Life Science (Ecole Nationale Orthodoxe Akkar).

Hobbies:  
-Playing Football.                        – Managing Football teams.
-Playing E-Sports.                       – Managing E-Sports teams and events.
-Spending time at cafes.             – Meeting and interacting with new people.

