Omar ElHajj Shehadeh
Highly ambitious Business Management graduate who is looking forward to contributing significantly in an esteemed and prestigious company that offers a genuine opportunity for progression.

Address: Beirut-Lebanon
Mobile: 70 318 937
Mail:omar.shehadeh.97@gmail.com



EXPERIENCE
AK Real-estate, Beirut — Real Estate Agent
[bookmark: _GoBack]Jan 2021-June 2021
· Providing guidance and assisting sellers and buyers in marketing and purchasing property for the right price under the best terms.
· Determining clients’ needs and financial abilities to propose solutions that suit them.
· Promote sales through advertisements, open houses and listing. 
· Develop networks and cooperate with attorneys, mortgage lenders and contractors.

BigSale Online Store, Beirut — Online Sales Executive
April 2019 – Jan 2021
· Carried out online and indoors sales operations.
· Provided top-notch customer service by maintaining customer relationships and resolving their complaints.
· Maintained delivery schedules, managed stock levels, and followed up on payments.
· [bookmark: _heading=h.gjdgxs]Professionally communicating with clients through emails, Social media, and phone calls etc..
· Reached out to potential customers via social media, emails, Phone calls etc...

Boulangerie Beurre Bakery, Beirut-Bakery Sales Associate
2018 - Feb 2019
· Opening bakery every morning
· Arranging the display case in appealing manners
· Ordering more supplies
· Ensuring all baked goods are completed on time for opening
· Receiving the cash drawer at beginning of work shift and counts money in drawer at beginning and end of shift to verify its accuracy





EDUCATION

Arts, Sciences and Technology University in Lebanon, Beirut — Bachelor’s in Business Management
2016 - 2020

Makassed Ali bin abi taleb college (ABAT), Beirut— Lebanese Baccalaureate II (Sociology & economics
2015

SKILLS
· Time Management
· Conflict Resolution
· Customer Service
· Marketing
· Resilience
· Organization
· MS office (Word, Excel, Power Point, and Access)
· Adobe light room
· SPSS


LANGUAGES
· Arabic: Native Speaker
· English: Fluent
· French: Beginner


Activities
· Volunteer at the Civil Defense department.
· Instructor at KIDZMONDO


Hobbies
· Photography
· Hiking
· Basketball


