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EDUCATION
· Lebanese University, Faculty of economics and business administration (Achrafieh, lebanon):
Bachelor in finance 2020
· Masters in finance (year 2022 expected date) 
· Daughters of Charity School (Zouk Mikael, Lebanon)
Lebanese Baccalaureate in Sociology and Economics section :  June, 2017

EXPERIENCE
Front office agent
Senses hotel and resort , Kaslik 
From September 2021 till present 
· Seamless check guests in and out 
· Operate a multi-line phone system routing all incoming calls through the hotel 
· Liaise with housekeeping staff to ensure all rooms are ready to accommodate new guest arrivals.

Hostess and usher
Diffa group, Beirut 
From year 2018 till present 
· Welcoming guests 
· Seats  guests and manage the seating chart
· Resolve any occurred conflicts 
· Worked at weddings, conferences, festivals and other events..

Hostess and operator 
Bold seafront, Kaslik 
From May 2021 till present 
· Greet guests 
· Manage and take reservations 
· Coordinate with wait staff about available seating options


Store manager 
ANJ, Zouk Mikael 
From year 2018 till present 
· Recruit and hire sales advisors 
· Helps out in sales and maintain comprehensive knowledge of operations 
· Motivate employees while helping them meet service and sales goals


Internship at Comin
Adlieh, Beirut 
From April 2021 till May 2021
· Data entry of applicators details 
· Answer any questions asked by the applicators
· Issue insurance invoices and collect payments 

SKILLS
· Team work skills: achieved through my experience as a hostess and store manager. 
· Communication and presentation skills: achieved through my experience at diffa as an usher. 
· Computer and technical skills:  Proficient in Microsoft Word, Access, Power Point, Excel, ACE , Omega and intermediate in Adobe Photoshop.
· Language skills: Fluent in French, English, and Arabic.
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