Samih Hassib Khalife
Date of Birth: February 22, 1994 					Citizenship: Lebanese
Mobile : +961 76 577010						Email: samih.khalife@live.com

Objective:
System and network administrator, looking for new challenges to further enhance my skills and advance my career in an institution that develops my potential for mutual growth.

Education:
Bachelor of Science: Computer Communications			Graduated: February 2018
American University of Culture and Education			Bauchrieh, Lebanon

Technique Superior: Systems and Networks				Graduated: July 2016  
Institute of Tourism							Dekwaneh, Lebanon
				  
Experience:
Mount Lebanon Hospital University Medical Center - Hazmieh, Lebanon
System and Network Administrator - January 2021 - Present:   
Achievements:
· Redesigning the hospital’s active directory structure and adding redundant servers (fixing GPO errors, improving login time).
· Tasks automation (decreasing routine tasks time, automating server tasks and switch configuration).
· Integration with 3rd party suppliers, upgrading and replacing hospital’s medical software and servers.
· Locating access loopholes in firewall policies, and fixing ACLs.
· Training IT officers on the hospital’s systems and network infrastructure to improve the overall performance of the IT department.

Key Responsibilities:
· Configuring, testing and managing existing and new servers, virtual, clusters and failover environment.
· Ensuring overall systems and servers uptime, availability, reliability and security.
· Installing and managing all of the hospital’s network devices (Switches, SAN, NAS…).
· Performing data backups and disaster recovery operations.
· Managing security devices and systems, installing updates and security.
· Monitoring datacenters health, network and systems to identify how performance can be improved.
· Researching and recommending new approaches to improve the network and systems.
· Planning new projects and designs under the supervision of the IT Manager.
· Organizing workflow of projects and tasks, creating documentations.

Mount Lebanon Hospital University Medical Center - Hazmieh, Lebanon
IT Officer - January 2019 - January 2021
Achievements:
· Tested various antivirus solutions, deployed and managed new endpoint antivirus.
· Troubleshoot IP phone voice quality issue, located congested network areas, reconfigured VoIP and installed firmware updates.
· 	Automated server and switch tasks using PowerShell, reduced report generating time and increased efficiency of routine tasks by more than 80%.
· Lowered help desk response time and number of tickets by installing a remote help service and educating users on how to solve minor issues.

Key Responsibilities:
· Deployed and managed 40+ servers, managed virtual and cluster environment: deployed 90% of new virtual servers, using 3 different virtualization solutions.
· Domain controller administrator (creating users, group policies, DNS, DHCP…).
· Installed and configured new switches, backups, updating firmware, (VLANs, ACLs, switch stacking, QOS, SNMP, VoIP…).
· Next Generation Firewall administrator, monitored intrusions, blocked malicious content, published websites, configured internet access and routing policies.
· Wi-Fi controller administrator: deployed SSIDs and installed access points.
· IP phone administrator: created extensions, configured auto attendant.
· [bookmark: _GoBack]Documented projects, new designs and configurations.

AlRiaya Caisse Mutuelle - Ashrafieh, Lebanon
IT Assistant - August 2015 - January 2019   	
· New Riaya software administrator.
· Tested under development software, prepared detailed reports.
· Head of migration team, trained team, set targets, handed out tasks.
· Network maintenance and troubleshooting: configured access points, laying network infrastructure.
· Hardware maintenance: desktops, laptops, printers, network equipment.
· Provided and studied offers for hardware upgrade, IT projects, participated in installation and configuration.
· Created and maintained an updated IT inventory list (hardware, licenses).
· Trained staff members on various new software, prepared manuals, training agendas and schedules.
· ISO audit preparation.

Certificates:
CISCO CCNA Routing and Switching certificate

Skills and Proficiencies:
Quick learner, self-learner, active listening, problem solving, time management, multitasking, excellent research skills, organized and attentive to details, troubleshooting, problem solver.
Windows Server, Unix, AWS, PowerShell, Cluster, Hyper-V, VMware, VirtualBox, Wireshark, Nmap, Scripting, Network Security.

Languages:
Arabic - Native
English - Fluent
French - Intermediate

Hobbies:
Swimming, football, basketball, working out and chess.

References:
Available upon request.
