Doris Chaya
Address: Sin El Fil, Mobile: (+961) (71133654) E-mail: Dorischaya2016@gmail.com 

	PROFILE



[bookmark: _GoBack]Result oriented, more than 12 years of experience and consultancy in ERPs, Data warehouse (Databases),Integration, Business Intelligence and Data analysis in the Banking, telecom, retail and Supply chain/FMCG sector on multilevel Development fields. I am a highly motivated person with good analytical and communication skills. I am seeking to pursue my career in your environment in Business consulting & Project Manager where I can prove my capabilities to it’s extend. 

	EDUCATION



· Project Management PMP Training with PMTraining (ATP) , PMI August -2020  (Ranked #1 USA)
· Pursuing MBA in the American University of Beirut AUB, 2017- Current (GPA 3.7)
· Master’s in CCE, Faculty of Engineering, Université des Pères Antonins, Baabda,2001-2006 
(Software and Telecom Concentration)
(Engineering Syndicate Number”6682”-Tripoli”). 
· Double Baccalaureate (French & Lebanese), specialized in Sciences, Sagesse School,  Achrafieh, 2000-2001
	BUSINESS CERTIFICATES



· Certified PMI-ACP Agile Certificate Practitioners/SCRUM/6 Sigma’s Trainings-2021
· Certified Project Management PMP Training with “PMTraining”, August -2020 
· Managerial Economics and Business Analysis-University of Illinois -2020

· Strategic Business Analytics ESSEC- 2020
· Marketing Strategy IE Business School-2020
· Supply Chain  & Operation Analysis on warehouse management system with -SNS Consultant - 2019
· Operation Analysis & Supply chain- Wharton 2019
· AUB/OSB Bootcamp Courses (3 Months ) for Business Data Analytics under BI tools, R & python computational statistical Tools for optimization, for Decision & predictive Modelling, Google Analytics, AI/Machine Learning,  Excel -2016
(Business Case Analysis, Applied Statistics, Pricing/revenue, Optimization /Planning/Budgeting, Corporate Finance)
· Risk Management - Divergence from Basel II to Basel III by Dr. Amin Aouad– Fev.2013
· Supply Chain Management -Wharton2012
· Management Information System MIS Certified by AUB University-2010  (graded 3.8) 
“Assessed a Financial Business case study on “Lebanon Mobile expansion” investment using Engineering Economy Estimations (NPV, IRR, CAPEX, OPEX, TAX, ARPU, EBITA) for Capital Budgeting.”
· Equation Banking Retail Module Seminar by MYSIS Foreign mentor -2009
· Business Process Analysis certified by ABL -2009						
· Risk Management - Market Risk certified by ABL-2008
· Risk Management - Credit risk  certified by ABL-2008
	TECHNICAL CERTIFICATES


· Pursuing Cloud Security Trainings with uses cases -2021
· Pursuing Microsoft Cloud Azure Modern Data Warehouse under IOT devises Use cases Trainings-2021
· Certified Big Hadoop and Spark developer-2021
· Certified Advanced search optimization certification program with IBM-2021
· Certified R-Data Science Programming with IBM-2021
· Certified Applied AI with machine with Deep Learning- IBM 2020
· Certified Automated Machine Learning on Microsoft Power BI-2020
· Certified Microsoft Power BI  Desktop with  FMCG Marketing and sales Live Projects -2019
· Certified Business Analytics Data Analytics /Data science R for E-commerce Live Projects Certification with IBM -2020
· Certified Google Analytics and Google Ads google SEO Digital Marketing -2020
· Certified Tableau Desktop/BI  10 Qualified Associate & Tableau Prep/ETL– 2019
· Certified BOOMI Integration & WMS Training with Supply chain Consultant SNS – 2018 
· Oracle Advanced PL/SQL Developer Professional Certification (1Z0-144, 1Z0-146) -2016
· Developed web application with MS Visual Studio (10264A) -2015
· Tableau Reporting Tool Trained –  April 2014 
· Informatica 9.5.1 Data Quality Developer certified (Cleansing, Mapping, Parsing Techniques) – oct.2013
· Informatica 9.5.1 Metadata/Business Glossary Manager Certified Trained Labs –oct.2013
· CCNA Exploration Cisco Academy certified– 2009

	TECHNICAL SKILLS



· Project management: SAS,MS project, Primavera,SPSS.
· Marketing and advertising : Google Analytics, Google Ads, SEO,DCO,PPC,SEO,EDM
· Visualizations : Power BI, Tableau, Informatica, SPSS, Excel ,Python & R statistics data sciences
· ERP/Intégration/Analytics/ ETL : Microsoft 360,Microsoft AX Dynamics,Microsoft SSIS SSAS SSRS
· Planning :  Ms. Project, Primavera, Excel
· Scripting : JSP, JavaScript, AJAX, XML, XHTML, DHTML, HTML5, CSS. 
· Programming :,Java SE, Java EE, Java ME, c#, ASP.NET,VB.NET, Java Native Blackberry.
· Relational, Hierarchical, Dimensional Database programming: , Ms SQL Server 2012,Oracle11g, DB2, other RDBMS.within Framework: Struts 2 ,Spring, Ibatis, MVC Model. 


	EMPLOYMENT HISTORY



Societe Immobiliere sal (FMCG)
Senior ERP & Business Intelligence BI Consultant                                               Dec.2017 – till now
“With clients and suppliers recommendations”

· Maintained High level of coordination, communication and alignment with business strategy with recommendation on top of the Warehouse Management System application with Logistics/operations supervisors and multiple technical FMCG, retail, marketing, brand and sales managers and stakeholders.

· Provided strong analytical skills and business insights to synthesize just on time complex problems and to optimize business performance via various business distributions through KPI Business Intelligence reporting, CEO Dash boarding, E-commerce/CRM for companies affiliated, from ERPs for brand managers, logistics, operations, warehouse, distributors, FMCG stakeholders Ensuring alignment with Business measurement strategy.

· Resolved complex issues by implementing  an automated integrated end for warehouse management system project ,developed successful data flow automation for retail pending purchases & sales orders, contributed for the management of the project from start  to closure, Defined the high-level project scope, Identified project assumptions, constraints & obtained stakeholder approval. Collected requirement, defined scope, created WBS. Managed Communication, managed Quality. Monitored the plan, controlled the changes & tracked issues to resolution, deliverable accepted, closed project.

· Provided and Contributed on E-commerce KPIs/ Power BI/ Tableau BI 10 SAP BI Reporting/ Desktop Dashboard for FMCG, supply chain ,warehouse, retail, and finance as Top Line sales & Budget KPI report Tricky Visualizations for all companies in the same view On Tableau Parameters added  & metrics Created interventions within conditions On (Cogs, Net profit, Net sales, Quantity, discounts, etc…) 
· Implemented Crystal Reports & SQL/HANA queries for SAP ERP 
· Applied agile, waterfall and hybrid principles and Mind sets depending on the project team and organization culture as scrum master and product owner double roles.

· Improved project quality and the value of the product, the process, and The team.

· Inspected and adapted the project plan to reflect changes in requirements, schedule, budget, and shifting priorities based on team learning, delivery experience, stakeholder feedback, and defects in order to
Maximize business value delivered.

· Refined scope, schedule, and cost range estimates that reflect the Latest understanding of the effort necessary to deliver the project in
Order to manage the project.

· Create an open and safe environment by encouraging conversation and experimentation, in order to surface problems and impediments that are slowing the team down or preventing its ability to deliver value

· Analysed and supported Dimensional Data Modelling (OLAP) On Tableau Prep with SQL data validation for the top Line sales Transactions, by eliminating several type of duplication
      
· Designed  on MS Power BI hundreds of KPI for WMS Supply chain Dashboard done with visualization 
(Testing Azure with Power BI)/Data Dictionary & Data Mapping Documentation 

· Analysed & Delivered KPI report from ERP & WMS on spot on demand under MS SQL Database within BI Tools 
· stock aging per lot,
· Stock Movement,
· RF pick user activity Report ,
· Return report,
· Distribution fleet,
· Batch capturing,
· Lottable validation expiry date, 
· Stock discrepancy Report 
· customer invoices report issue correction and 100… of reports..
· Resolved delayed sales orders, purchase orders and transfers by SSIS/ETL integration deployment
· modulated SSIS Scorecards script enhancement (QTY expected vs QTY received on one line) 
· Fixed master data & transaction data flow of the POs & Transfers 
· Automated Item mapping for an Application under construction to minimize the Lookups on items category, sub category, and ranges within the sub-dies (distributors) .

· improved  ETL/BOOMI Integration level as Data Quality enhancements as below:

· ETL/SSIS enhancement vs ERP MS AX Dynamics systems for Audit Correction on flows solved the 130 Missing customers  vendors & items between schemas wh1 and wh3
· Audited SQL  user activity using DBO queries for tracking users for security reasons

· Resolved the security issues on sales cubes users by fixing OLAP/SSAS Deployment and parameterized sales cubes KPI comparatives reports under SSAS Dimensional database
· Automated Big Bulks of sequential sales orders pending on all companies 
By Linked 2 integrations together and adding SQL notification
· Monitored pending purchase and sales orders by job email notification failing for SSIS Integration Data Flows.



Followed Master MBA in MIS degree at AUB Fall2016- Spring 2017

Airtel (Multinational experience)
Senior Revenue Assurance analyst/Developer                                                                   June 2015- Jan. 2017

· Developing, Analysing and monitoring KPI Metrics & Trend depending on Statistics & research market factors Under Oracle PL/SQL Developer 11g (Nested Queries , Scripts, packages, Procedures etc….)
· Database Performance Optimization for Revenue Consumption vs. Recharge 
· Financial Statistical Analysis for MO/MT Revenue according to the IN- Billing System between Voice vs. Data  
·  Developing Scripts under Oracle  for New Joining(Activation) vs. total active subscribers, ARPU Stairs average revenue for new joining ,comparatives between Operators , 3G Subscribers per sites
· Optimizing report generation for BSU Reports as Daily In, outgoing-incoming billable minutes vs. free money,( Traffic), Interconnect Reports, inbound/outbound Roamers, data usage, penetration rate
· Business Report Implementation for Tariffs rating & Conversions according to the operators in each country for different type of calls (Off net, On net, International).

Informatica Sponsorship 
Product Data Warehouse Architect                                                                              April. 2014- May 2015
 “With recommendation”

· Developing CRM DWH Data Warehouse Banking data mart Model under Oracle Power designer tool
· Designing and developing cleansing rules for CRM Reports under Informatica tools
· DWH CRM Database Testing Queries Scenarios under Oracle PL/SQL 11g.

Mobinil (Multinational experience)
Senior Microsoft DB\ETL Integration Developer                                                           Nov. 2013 - March 2014

· Data warehouse (2G/3G ) Multi-dimensional Data mart Model Analysis, Design, Development from Operator perspective under Oracle Power Designer.
· Reports Design on Tableau BI Tool

· ETL workflow Configurations under Oracle  under GIT Repository 
· UAT Testing the code on multiple phases Under Oracle 11g, MS. Sql server 2008 r2, and  Vertica DB    (user data, Metadata, ETL).
· ETL Framework configurations under Oracle 11g and MS. Sql Server 2008 on GIT Repository within  Eclipse / Ant and Jenkins deployment. 
(Watcher, Executor, CsvLoader, Datamart Manager, Dimension Loader, SqlCsvExporter)
· ETL Versioning under Eclipse/Ant within Liquibase
· As a Developer Using JIRA/SCRUM calls / Project Management tool


Soft Solutions                                           		                                               June. 2012 – June.2013
Supply Chain/ Retail & Banking DWH
   Web & Database Developer

· Developed Packages under Oracle PL/SQL Developer Developed under OLTP oracle PL/SQL  (Nested Queries, Procedures, and Triggers using Xml language ) according to The Business Requirements in Supply chain parameterization Modules.    
· Developed, and analyzed Supply chain applications on Tax management using J2EE Java web   framework environments as Struts –Spring -Ibatis  (JSP, JAVASCRIPT, AJAX, HTML5 etc…)
· Implemented OLAP Cubes for Banking prototypes under OWB 11g within Scripts, functions 
· Designed and analyzed Data warehouse Banking Prototype Models under Power Designer AMC 11g
· Defined and analyzed Measurement for Reporting.
Ref. Engineering’s master Internships projects  done from May.2009 till May2011 “With recommendation” are found  and elaborated in internship section below 

· “Assessed a Financial Business case study on “Lebanon Mobile expansion”
· “Analysed, Optimized network management system NMS in SDH for Optical network”
· “Tested & Analyzed mobile/web applications for Mobile-Payment”.







CREDIT LIBANAIS
 Technical Analyst & DB Developer				                   May.2008 – Apri.2009

· Parameterized and Implemented core banking application modules and Business procedures based on Retail, Corporate and Treasury Procedures on MYSIS International Banking core Application of EQUATION.
· Performed Microsoft sql Database Troubleshooting and Report Tailoring and enquiries.
· Tailored and Designed General Banking Business procedures for Foreign Exchange /Money Market Securities under Equation core banking Application.
· Parameterized Trade finance application with its relation to SWIFT Alliance international Transfer application (including Business flows on Swift Net system & clean payment).

Fransabank SAL
Data Warehouse/BI Business Analyst and Reporting Developer                                    Apri.2006 – Apri.2008 “With Bank recommendation”

· Contributed in the Functional & Technical Analysis on Banking Profitability and Risk Management, (Credit, Market and Operational Risk) implemented on Data warehouse reporting system (Business Intelligence) according to Bazel2, BDL 2010, IFRS.
.

· Designed business models for Cost Accounting, for Fund Transfer Pricing FTP, according to 6 SIGMA standards on Data warehouse reporting system and the calculation needed for ABC activity cost allocation for profit and cost centres .


· Programmed within ASP, VB.NET, C# under OLAP cubes for MS.SQL Server 2005 Microsoft Integration, analysis and Reporting Services (SSIS/SSAS/SSRS) within MS. Dynamics GP for Reporting according to Financial measurements for business analysis reports.

· Designed Multidimensional Data Models Technical Diagram for Finance  under Microsoft Visual Studio.net 

· Developed on MS. SQL Server 2005 Stored Procedures, Views, T-SQL under various Banking Solutions.
· Developed under OLTP oracle Queries, Procedures, Packages and Triggers in Xml format  
       According to The Business Requirements under AS/400.


	TELECOM INTERNSHIP &PROJECTS 



I-CONNECT 
Internship								                        August. 2010- May2011
· Tested & Analyzed web applications using Visual studio.net 2010 (ASP.NET & C# ) 
for Mobile-Payment, RBI ring back images , Others.) under  SQL Server 2008 R2 DB
· Developed Web Applications under J2EE Using Web Services  in SOA Architecture
      using XML for Scripting and JDBC Connection.
· Developed Projects using HTTP & SOAP protocols as development in WSDL web development cycle for Web applications.

ERICSSON  								             Oct.2009 - Feb.2010
Internship
“With recommendation”
· Trained on Double competency for frequency planning for 2G (from GSM900 to GSM1800),Signal strength and quality Parameters analysis on 3G Mobile Technology, using MapInfo, TEMS Investigation and FAS Statistical Data analysis Tool.
· Assessed a financial case study on “Lebanon Mobile expansion” investment using Engineering Economy Estimations (NPV, IRR, CAPEX, OPEX, TAX, ARPU, EBITA) for Capital Budgeting. 
· Studied a Business plan from the operator perspective and the market value of the asset (comparative analysis within the region). 
OGERO 
Internship	                                                                                                                       May.2009- Oct.2009
“With recommendation”                                                    
· Designed, Analysed, Optimized network management system NMS in SDH for Optical network using OPNET ver.12.0 for network nodes simulation				                                           .
1. Participated in Design of Fibre optics infrastructure for Beirut District using AUTOCAD.
1. Analyzed the Capital Budget for the implementation of Fibre Optics at OGERO..  
1. Developed statistical techniques to measure Traffic using DES (Discrete Event Simulations)
             Studied the scalability and the quality of service
1. Analysed the capital budget for the implementation of Fibre Optics using Excel Functions.



	ADDITIONAL INFORMATION



· Date of Birth:  16 February 1981         		Location of Birth: Bechmezzine Liban ; 	
· Marital Status:   Married                 			Children:1
· Driver licensed (with a car)       			Hobbies: Reading, Swimming and Reading.
 
· Languages: Fluent in Arabic, English (EEE 560), and French (14/20 DALF certified).
· Community : PMP/PMI Membership,  IEEE communication organization  
References and Recommendations are available upon request.

Doris


 


C


haya


 


Address


: 


Sin El Fil


, Mobile


: (+9


6


1) (


7


1133654


)


 


E


-


mail: 


Dorischaya2016@gmail.com


 


 


 


P


ROFILE


 


 


Result 


oriented, 


more than


 


12


 


years 


of 


experience 


and consultancy 


in 


ERP


s


,


 


Data warehouse 


(Database


s


)


,Integration,


 


Business Intelligence 


and 


D


ata


 


analysis


 


in the 


B


anking, telecom


, retail


 


and S


upply 


chain/FMCG 


sector


 


on multilevel


 


Development 


field


s


.


 


I am a highly motivated person with good analytical 


and communication skills. 


I am 


seeking


 


to


 


pursue


 


my career


 


in 


your


 


environment


 


in


 


Business


 


consulting 


& 


Pro


ject Manager


 


where 


I can prove my capabilities 


to 


it’s


 


extend.


 


 


 


E


DUCATION


 


 


§


 


P


roject Management 


PMP 


Training


 


with PMTraining


 


(ATP)


 


,


 


PMI


 


August 


-


2020


 


 


(


Ranked #1 


USA


)


 


§


 


P


ursuing


 


MBA


 


in


 


the


 


American University of 


Beirut 


AUB


, 


201


7


-


 


Current


 


(GPA 3.7)


 


§


 


Master’s


 


in CCE


, Faculty of Engineering, Université 


des 


Pères Antonins


, Baabda


,


2001


-


200


6


 


 


(


Software


 


and 


Telecom Concentration


)


 


(


Engineering Syndicate 


Number”


6682”


-


Tripoli”).


 


 


§


 


Double 


Bac


calaureate


 


(


French & Lebanese


),


 


specialized in S


c


iences,


 


S


agesse


 


School


,


 


 


Achrafieh,


 


2000


-


2001


 


 


§


 


C


ertified 


PMI


-


ACP Agile Certificate Practitioners


/S


CRUM/


6 Sigma’s 


Trainings


-


2021


 


§


 


Certified 


Project Management PMP Training with 


“


PMTraining


”


, August 


-


2020 


 


§


 


Managerial Economics and Business Analysis


-


University of Illinois 


-


202


0


 


 


§


 


Strategic Business Analytics 


ESSEC


-


 


202


0


 


§


 


Marketing Strategy 


IE Business School


-


202


0


 


§


 


Supply Chain  & Operation Analysis on warehouse management system with 


-


SNS Consultant 


-


 


2019


 


§


 


Operation Analysis & Supply chain


-


 


Wharton 2019


 


§


 


AUB/OSB Bootcamp Courses (3 


Months ) for Business Data Analytics under BI tools, R & python 


computational statistical Tools for optimization, for Decision & predictive Modelling, Google 


Analytics, AI/Machine Learning,  Excel


 


-


2016


 


(


Business Case Analysis


,


 


Applied Statistics,


 


Pricing/revenue, Optimization /Planning/Budgeting, Corporate 


Finance


)


 


§


 


Risk Management 


-


 


Divergence from Basel II to Basel III by Dr. Amin Aouad


–


 


Fev.2013


 


§


 


Supply Chain Management 


-


Wharton2012


 


§


 


Management Information System MIS Certified by 


AUB


 


University


-


20


10  (graded 3.8) 


 


“


Assessed


 


a 


F


inancial 


Business 


case study


 


on “


Lebanon 


Mobile expansion


”


 


investment using 


Engineering Economy Estimations 


(NPV, IRR, CAPEX,


 


OPEX,


 


TAX,


 


ARPU,


 


EBITA)


 


for 


Capital 


Budgeting


.


”


 


§


 


Equation 


Banking 


Retail Module S


eminar by


 


MYSIS F


oreign mentor 


-


2009


 


§


 


Business Process Analysis 


certified 


by ABL 


-


2009


 


 


 


 


 


 


 


§


 


Risk Management 


-


 


Market Risk certified by ABL


-


2008


 


§


 


Risk Management 


-


 


Credit risk  certified by ABL


-


2008


 


B


USINESS CERTIFICATE


S


 




Doris   C haya   Address :  Sin El Fil , Mobile : (+9 6 1) ( 7 1133654 )   E - mail:  Dorischaya2016@gmail.com      

P ROFILE  

  Result  oriented,  more than   12   years  of  experience  and consultancy  in  ERP s ,   Data warehouse  (Database s ) ,Integration,   Business Intelligence  and  D ata   analysis   in the  B anking, telecom , retail   and S upply  chain/FMCG  sector   on multilevel   Development  field s .   I am a highly motivated person with good analytical  and communication skills.  I am  seeking   to   pursue   my career   in  your   environment   in   Business   consulting  &  Pro ject Manager   where  I can prove my capabilities  to  it’s   extend.      

E DUCATION  

     P roject Management  PMP  Training   with PMTraining   (ATP)   ,   PMI   August  - 2020     ( Ranked #1  USA )      P ursuing   MBA   in   the   American University of  Beirut  AUB ,  201 7 -   Current   (GPA 3.7)      Master’s   in CCE , Faculty of Engineering, Université  des  Pères Antonins , Baabda , 2001 - 200 6     ( Software   and  Telecom Concentration )   ( Engineering Syndicate  Number” 6682” - Tripoli”).        Double  Bac calaureate   ( French & Lebanese ),   specialized in S c iences,   S agesse   School ,     Achrafieh,   2000 - 2001        C ertified  PMI - ACP Agile Certificate Practitioners /S CRUM/ 6 Sigma’s  Trainings - 2021      Certified  Project Management PMP Training with  “ PMTraining ” , August  - 2020       Managerial Economics and Business Analysis - University of Illinois  - 202 0        Strategic Business Analytics  ESSEC -   202 0      Marketing Strategy  IE Business School - 202 0      Supply Chain  & Operation Analysis on warehouse management system with  - SNS Consultant  -   2019      Operation Analysis & Supply chain -   Wharton 2019      AUB/OSB Bootcamp Courses (3  Months ) for Business Data Analytics under BI tools, R & python  computational statistical Tools for optimization, for Decision & predictive Modelling, Google  Analytics, AI/Machine Learning,  Excel   - 2016   ( Business Case Analysis ,   Applied Statistics,   Pricing/revenue, Optimization /Planning/Budgeting, Corporate  Finance )      Risk Management  -   Divergence from Basel II to Basel III by Dr. Amin Aouad –   Fev.2013      Supply Chain Management  - Wharton2012      Management Information System MIS Certified by  AUB   University - 20 10  (graded 3.8)    “ Assessed   a  F inancial  Business  case study   on “ Lebanon  Mobile expansion ”   investment using  Engineering Economy Estimations  (NPV, IRR, CAPEX,   OPEX,   TAX,   ARPU,   EBITA)   for  Capital  Budgeting . ”      Equation  Banking  Retail Module S eminar by   MYSIS F oreign mentor  - 2009      Business Process Analysis  certified  by ABL  - 2009                  Risk Management  -   Market Risk certified by ABL - 2008      Risk Management  -   Credit risk  certified by ABL - 2008  

B USINESS CERTIFICATE S  

